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TRAINING MODULE
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EregianNyenagement
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INETIE
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Introduction

\WaterReSoUCES are
Cruciaiftior@range:County,

Water provides recreation
TeR@range County,

gi—é residents:

|t attracts tourists; — 1—
boosting|theilocal

econemy:

It is home to many,
types of wildlife.

SeUKCES; of Pollution

* HOmes

» Municipal facilities
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Introduction

Path ol Pollutants

« Potentialipollitants mayiruniefiidriveways,
streefs and gutiersinto stermdrains:

s herstormdransieadiocreeks and rivers,
where polluiantsicanfiowuntreated|into

the' ecean.
1]

-~

Introduction

'SP eUIEResponsibility

* EVeryene musthelpiiereduce: urhan
runofiiand stermwaterpollution:

s hisiramnmgwilhepiexplamwhatyoeu
can deywhile'cenductinglexisting
developmentprogrammanagement
activitiesitorhelpiimplement the Grange
County, Stermwater; Program.

Introduction

ProgramiElements

DAMP - Model Programs

Program history and model
e et L] countywide programs

1. Introduction

2. Program Management

3. Plan Development

4. Legal Authority

5. Municipal Activities

6. Public Education

7. New Development

8. Construction

9. Existing Development

10. lllegal Discharges/lllicit Connections
11. Water Quality Monitoring - SDR/ SAR
12. Watershed Chapters

TRAINING MODULE

Introduction

[FSHEVER/ONE'S
RESPERSIIIGY,

o Urbanrunefirand

stermwaterpellutiorn
ISineLjustaicoastal
ISsUesitstarsimall
regions efithe
community;and
affects water guality,
from) the: moeuntains
to the acean.

Introduction

@@ Stermwater Program

Introduction

ProgramstieirExXisting
[DEVEIepmEnt

|

Industrial Program Commercial Program

Common Interest Areas
and Homeowners
Assaociation Program

Orange County Stormwater Program November 15, 2003
DAMP Section B-9

Existing Development Exhibit B-9.}2



TRAINING MODULE

Introduction Introduction

lramineviedules liraining Goeals

= ncreaseyounrunderstanding|efithe
EXisting|DevelopmentProgram.

= Slippertcompliancewitiithe Existing
Developmentelementsiefitne Santa: Ana
andiSan DiegeimunicipaliNPDES
pPErmits;

 Ensure effective’ pregram,implementation

Inspection

Business

Introduction

liraining:Outline -~
e EXISURGFDEVEepment
EXisting|DeVelopmentProgram

IntroduGtion Programpnireducren
IndustrialiPregram
CommerciallProgram
-Breaks
Residential Pregram

Common Interest Area/lHemeowners
Association (CIA/HOA) Program

Program Introduction Program Introduction

RegjepalfBeardrBoundaries

Within Orangs Cotm Progiamiint-eduction

Copperativeprejectamonalall Permittees

ProgramfulillSiEXistingl DeVelopment
reguirements)ofi
— Section 9roefithieZ00SIDAME

— Section IX¢ Xe andXlliefithe ' Santa Ana NEDES
stormwater permit

— Section E.3.b—d! and/E.6: ofithe San Diego
NPDES stermwater; permit

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.+3



Program Introduction

EXISHIGrDEVEIOPmENT
Pregiaii Ok ECHVES

= ProyviderPernmitteesiwitis
— Brogram framework:
= SetefimethiedelegiesierEXisting Facilities

— [ierativelprocessitoimonitorand respondto
prehlems

— Implementationimetfiodologies toimeet DAMP.
and NPDES requirements

— Countywide consistency; for. water: quality;
protection

IndustialfPregram

Industrial - Introduction

Industaal“iProgram

DEVEIGRMERL

RProgramifulfillsindustriallactivity;
reguirementsiofs

— SECHon 910)efitielZ00BIDAME

— SectionXafithersantatAnaiNEDES SW/ Permit

— Section E3ihyefithelSan DiegeiNEPDES SW.
permit

Orange County Stormwater Program
DAMP Section B-9
Existing Development

TRAINING MODULE

Program Introduction

EXIStingDEVEepment Program
Noerezies)

Pollution
Prevention

Source
Control

Cleaner. Water.

Industrial - Introduction

IndustialfProgram Elow: Diagram

Section 9.4.1 Section 9.4.2 Section 9.4.3
Introduction Facility Inventory = Prioritization for
Requirements

Inspection

Section 9.4.4 Section 9.4.5
Best Management Inspection, Monitoring,

Practices and Enforcement
Reguirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9

Industrial - Introduction

Reguiaten/ Eramework

SWRCB and Industrial|General or,
RWQCB specific NERDES permit:
-Inspection
-Enforcement

Municipal

. INDUSTRY

NERESIEermit
-SWPPP

~Monitoring

MUNICIPAL DEFINED
INDUSTRIAL PROGRAM
-Inventory QOrdinance and/or.

-Inspection permitting
-Enforcement

Figure 9-3, DAMP.

November 15, 2003

Exhibit B-9.-4



TRAINING MODULE

Industrial - Introduction

Erameworkeand Key

EOMPORENLS .
Facility [nventory QU estions ?
Prioritization ferIspECHon
BMPEAImplEmentationrandfEollution: Brevention
Inspection;, Menitorings andiEqfercement
Pragram Reporitand /ASsessment
Training|and @utreach

Industrial - Inventory

IndustaltProgram

ECIyA IV ERTeNR/

Section 9.4.1 Section 9.4.2 Section 9.4.3
E Introduction Facility Inventory | | Prioritization for
eq u I re I I e n S Requirements Inspection

Section 9.4.4 Section 9.4.5
Best Management Inspection, Monitoring,
Practices and Enforcement
Reguirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9 -2, DAMP

Industrial - Inventory

IRVENLOIA/ EPIOCESS [AVentory. Process
SUIMImENY,

= < [ncludeallindustiesiwita S codes;thatfalllinto
STERI] onelofildlcategoefiesiofindustial faciities
Identify facilities determimen by thel USEPA oI potentially produce
stormwatendisclialgesiassociated with

STERD ; p =g

lude POCs - .
— See thefallowing|linkifora:
STERS: detailed|description of
Ty Pollitants Identify, tributary. f .
Activities to.an ASBS eachi category:
Santa Ana

httpi//www.epa.goy/npdes/pubs/list.pdf;
Based on Figure 9-4, DAMP

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.+5



TRAINING MODULE

Industrial - Inventory

BRLONR IProce INVENIEIY ETOCESS
Bten) 2= Watershieds Step)Si=BotentialiRollutant- Generating
AGHVILIES
Region Watershed Identifier

oot ~ B » iahleCidi=poientiallPollutants
Generatedibyndustrial ACtivities

Carbon Canyon
Westminster

Region8 | Talbert
Santa Ana

SantaAnaRiver

o |dentify/allipeientialipollutant generating
activitiestecelring at eachifacility

» List:Pallutants eff Cencern| (POCs)
associated with'each|activity,

SanDiegoCreek
Newport Bay

Los Trancos / Muddy Creek

Laguna Canyon
‘Aliso Creek
Region 9 | Salt Creek
SanDiego  |"sanjuanCreek

Prima Deshecha &
SegundaDeshecha

z|-I=l«l- [ |o|n]|m |o|o]|=

Industrial = Inventory Industrial - Inventory

PIOCESS IIVERIEIY PIOCESS
Step4=ATeasioSpecial Biologjcal Step 4= Envirenmentally;Sensitive Areas
Significance(SantalAna Region) (Sanibiegp; Region)

* Determinerthendustial facilities;that * Determine tieindistialfaciities tiatare
areladjacenbioyerdischarge directlyito AdjaCentiop erdischiargerdirectiyitoian ESA
antAsSBS < A ESAexistsiitherollowngidesignations apply:

. . — 303(a@) ired \Wwatershad
- An ASBS/exists for water bodies - Asés) =] Ve Bec

designatedias; Areas;ofi Special — RARE

Biolagical Significance: by the: SWRECB — Preserves orequivalent
— Critical Aquatic: Resources
— Other ESAs Identified by the Permittee

Industrial - Inventory Industrial - Inventory

ExamplesmaproffAliso [RVERteR/ Process

Creelk\WatershedtESAs StepEDeldischarges o =EsAnclude
POEsP(San biegerRegion anly)

* Determinewhetieranyfaciityactivities|have
thelppientialferrdischargmg pellutants of:
concem (PeEs)te)ar80s(d)

[isted watersheuyAorwWhiichH
the water-bedy/isimpaired:

T
BECT- Hetured Comen
RARE

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.+6



TRAINING MODULE

Industrial - Inventory. Industrial - Inventory

Industraal =2ty inventory

Inventery-Eerm InformatonISources

o ApPPEndiXAOESECTnn 9)4.2.3 .
) SeurcesierlnventenyAniermation

* [nventony Dataliaseie/ds: _ Regional

— BusinessName = [lecalllhicensing/Permits @rangelCounty e Authiarity,
— PhysicallAddress = Activities with Potential ta Qrange CaumntyHealhEareAGEnGY,
— Mailing Address Discharge Pollutants _ Local

= Batential Pollutants SWREGB!Databases of Permitted|Industrial Facilities
— S|C Cade :
dustrial ii — Adjacentitoandlor; Fire Department
— Industrial’Specific Discharge to ESAIASBS A - e .
Information lutants of C - Business Licensing and Permitting Gffices
O = Sr?EuS%\n 'S Of Concarm int Ghambers of Gommerce

— GISinformation — Comments/Notes Solid Wasts Hadlsrs
Business listings

Phientizauen for
[IISpPECHeN

@UESHIONS) 2

Industrial - Priaritization Industrial - Priaritization

InaustHalErogram Priortization Process

Section 9.4.1 Section 9.4.2 Section 9.4.3 . B o 2 -
Facility Inventory ~ [==|  Prioritization for J ClaSSIfy facilitiesias hlgh, meditn er
Requirements Inspection s N y =
| prierity e MsPECtion

= Mandaten/ High ety Facilities

Section 9.4.4 Section 9.4.5 — Eaciity/pricnitybasedion|siteinformation
Best i itori

Practices and Enforcement
Requirements

 Subseguently/confirmior reclassify/the
facility/ based onjinspections, field
Section %47 Section 8.4.6 obsernvations and additional infermation.

Program Report and Training and
Assessment Outreach

Based on Figur

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.+7



Industrial - Prioritization

\Viadater =g Priorty;
Eacilitues (SaniBiegerRegion)

Section 313 303(d) Water
SARA Bodies

Subject to
Industrial Permi

Other Facilities

Industrial - Prioritization

Proniizanenthnased on site
mermation

o Avranking'system usingthefollowing
criteriansiusedtopriofitize facilities:
= ypeGefaGLVity,

— Materialsjused

— Waste preducisigenerated

— Potential ferdischarge ofipollutants
— Non:stormwater:discharges

— Size ofithe facility,

— Proximity/te a receiving water. badies

BIVIEAREGUITETENLS

Orange County Stormwater Program
DAMP Section B-9

TRAINING MODULE

Industrial - Prioritization

Viandate =g Priority:
Eacilitesi(SantarAna Region)

Section 313
SARA

Subject to

Other Facilities Industrial Permit

Industrial - Prioritization

Phortzation

Step 1

Is the facility pre-designated
as High Priority?

Prioritize facilities for
inspection frequency based
on ranking criteria Facilities that have a
No Exposure
Certificate may be
eligible for a lesser
Calculate priority priority classification
ranking score

Perform inspections as- il Perform inspections as- Perform inspections
needed needed annually or biannually

Based on Figure 9 -6, DAMP

Industrial - BMPs

IndustialsPreogram

Section 9.4.1 Section 9.4.2 Section 9.4.3
Introduction Facility Inventory = Prioritization for
Requirements

Inspection

Section 9.4.4 Section 9.4.5
Best Management Inspection, Monitoring,
Practices and Enforcement
Reguirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9-2, DAMP

November 15, 2003

Existing Development Exhibit B-9.18



TRAINING MODULE

Industrial - BMPs Industrial - BMPs

BIVIPHmplementation BIVIPSACHVitysFactsheets

*) Reqire’ Implementation of o 22 ActiVityISPECIic Eactshieets (Referta
BMPEs feractivities|perforimed at Attachment A=CID)

eachiaciiytnatiiasitie - ; <
potentialteldischargeipollutants, i FACISIIEELSECUONS?

— Bollution Prevention
— SuggestediBestiManagement: Practices
— Tjraining

Permittees mayirequire
implementation effadditional
controls forfacilities

) p — References and Resources
discharging te) ESAs

Industrial - BMPs

FacISHEEr REIationship te
Activities InSPECtion, MonitoEnag,

Examplelactivitieswithrassociated facishiests:

Activities/Sources Fact Sheets an d E n fo rC e m e n t

Automobile mechanical . VEHICLE AND EQUIPMENT FUELING
repair, maintenance, . VEHICLE AND EQUIPMENT MAINTENANCE
fueling, or cleaning AND REPAIR
. VEHICLE AND EQUIPMENT WASHING AND
STEAM CLEANING
Airplane mechanical AIRPLANE MAINTENANCE AND REPAIR
repair, maintenance, . VEHICLE AND EQUIPMENT FUELING
fueling, or cleaning . VEHICLE AND EQUIPMENT MAINTENANCE
AND REPAIR
. VEHICLE AND EQUIPMENT WASHING AND
STEAM CLEANING

Refer ta Tiable 9-7/for: a complete list

Industrial - Inspection Industrial - Inspection

Industral Program

Section 9.4.1 Section 9.4.2 Section 9.4.3
Introduction Facility Inventory = Prioritization for
Requirements

Inspection

[IISPECHONA Erequencies

Santa Ana
RWQCB

Section 9.4.4 Section 9.4.5 High Annually Annually or Biannually
Best i itori

Priority San Diego RWQCB

Practices and Enforcement Medium Biannually As needed
Requirements

Once per permit

Low cycle (5 years)

As needed

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 8-2, DAMP. Table9-8, DAMP

Orange County Stormwater Program November 15, 2003
DAMP Section B-9

Existing Development Exhibit B-9.1+9



TRAINING MODULE

Industrial - Inspection

IISPECHo; Veniterng, and
ENferCEMENPRETUIrEmEnts Program Repeing and

Requirements andlehjectives; arelcoyveredfin detaillin ASS eSS m ent
thelnspectorirainingrMedule:
Inspection Requirementsiare basedion:
— Permitand erdinancerequirements
— Brioritization
;. Types ofi INSpection
— Compliancellnspections
— Follow-uplInspections

Industrial - Reporting and Assessment

IndustialtProgram

Industrial - Reporting and Assessment

REPOIiNG and Assessment

Section 9.4.1 Section 9.4.2 Section 9.4.3 K
Introduction Facility Inventory | | Prioritization for . Repoﬂlng
Requirements Inspection — NGncempliancenotificaton
— ThelannuallCommercial/industial Program Report

) ASSESSITIENL
— [Aspection and enferceEmentefcacy;
Practices and Enforcement = BME imp|ememaﬁon
Requirements — Monitoring|results
— Qveralllprogram effectiveness
— Actionplans;ferimplementingjimprovements

Section 9.4.4 Section 9.4.5
Best i itoril

Section 9.4.7 Section 9.4.6
Program Reporting and Training and
Assessment Outreach

Based on Figure 9-2, DAMP.

Industrial - Training and Qutreach

IndustaltProgram

. . Section 9.4.1 Section 9.4.2 Section 9.4.3
Tral n I n g an d O u t r eaC h Introduction Facility Inventory ~ [==| Prioritization for

Requirements Inspection

Section 9.4.4 Section 9.4.5

Best ion, itori

Practices and Enforcement
Requirements

Section 9.4.7 Section 9.4.6
Program Reporting and Training and
Assessment Outreach

Based on Figure 9-2, DAMP

Orange County Stormwater Program November 15, 2003
DAMP Section B-9

Existing Development Exhibit B-9.+10



TRAINING MODULE

Industrial - Training and Outreach

Hiraining:.and Outreach
TrainingMoedulesferfieldicrews/inspectors QU eStl O I’l S ’)

Qtherraining @pRLRURItES

— Narn=city/spensaredtraining psuchias regional @andinational
organizationispensaereditraining

QutreachimayAnciudes

— Webpage

— Mailings

— Warkshops

— Business outreach

— Brachures and|posters

Gommercial - Introduction

CommencialfProgramr=low
Diagiam

CommernciallProgram e

| | Prioritization for
Requirements Inspection

Section 9.4.4 Section 9.4.5
Best Management Inspection and

Practices Enforcement
Requirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9 -2, DAMP

Commercial - Introduction Commercial = Introduction

CommercialfProgram Eiamewoerkeandrikey

DEVEIGRMER COIMpPERERLS

Rrogramiulfillsicemmercial activity, = EaciliylRventony;

[EqUITEMEntSIor: o Priotitization forInspection
— Section 90jeftie Z003IDAWE

— SeclionxeithelSantalAnaiNPRES EMP Im.plementatlon 2nd Pollition
stormwater penmit [eventon

— Section| 316 ofithe San|Diego NPDES Inspectionand Enfercement
R s permit Program Report and Assessment
Training|and Outreach

Orange County Stormwater Program November 15, 2003
DAMP Section B-9

Existing Development Exhibit B-9.1+11



EACIyARVERLONH
REgUIFEments

TRAINING MODULE

Commercial - Inventory

Commercial Program
Section 9.4.1 Section 9.4.2 Section 9.4.3
Requirements Inspection

Section 9.4.4 Section 9.4.5

Best Management Inspection and

Practices Enforcement
Requirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9 -2, DAMP

Commercial - Inventory

IIVERLOR/PIOCESS
SUlfImeER,

San Diego

STERN) STER#!

5 =ln Identify discharges
[antify feilitiss impacting ESA

STEREZ
|dentifyAvatersieds

STEE
Identify?Pollotants and
Activities

Based on Figure 9-4, DAMP.

A 0 Proce
StepZ=Watersheds

Region Watershed Identifier
CoyoteCreek A
Carbon Canyon

Regiong | Talbert
SantaAna | santaAnaRiver
SanDiegoCreek
Newport Bay

Los Trancos / Muddy Creek

Laguna Canyon
‘Aliso Creek
Region 9 | SaltCreek
SanDiego  ['san juanCreek

z|r|x|<|- [z o] ]|m |o|o]|=

Prima Deshecha &
SegundaDeshecha

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.1+12

Commercial - Inventory

IRVERLOI/ PIOCESS

Includealllcommercialisites/seurcesilistedlin
Tiahle -1 (San Diege) o iabler 921 (Santa
Ana) eitie DAV
Any.commerciallsite/
sourcemnventoeriedias
an industrial site'dees
not need/te)be
included

CGommercial - Inventory

Process

ntaliPollutant.Generating
AGHVILIES

TiableeiAs=Eaiential ol lutants
@Generatediy Carmmercial Actvities

Identifyzallfpetentialipoellitantgenerating
activities, eceurrnglaseachcommercial
facility;

List Pallutants;efiCancern (POCs)
associated withieachactivity;

November 15, 2003



Commercial - Inventory

IRVERter ProCess

Step 4= AveasieSpecial Biological
Significance(SantalAna Region)

o [Determinetie commercialfacilities that
areradjacentioperdischargedirectlyito
anASBS

» AnjASBS existsiforwater hodies
designatediasiAreas; off Special
Biological Significance: by the SWREB

Commercial - Inventory

ExanmplenmaproifAliso
CreekaWatersiied ESAS

Commercial - Inventory.

IRVERLeR/AECM

o AppPendixtAORSEeCtion| 9)4.2:3
* [RVentony Datalasetields:

— BUSIESSINEME = [lecal [heensing/Permits
— PhysicallAddress = Activities with Potential to
Discharge: Pallutants
= Potential Pollutants
E i — Adjacenttojand/or
Discharge to ESA/ASBS

— Waterstied| — Pollutants oficoncern into
— GIS Infermation an ESA

— Comments/Notes

— Mailingj/Address
— Commercial=Specific

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.1+13

TRAINING MODULE

Commercial - Inventory

Process

Step 4 =Envirenmentally; Sensitive- Areas
(San biege; Region)

Determimethe commercialfacilities thatare
adjacenbio; erdischargedirectytojan ESA

An ESAexXIstsHfithietellowingldesignations apply:
— 303(d))impaired watershady,

— ASBS

— RARE

— Presenves or:equivalent:

— Critical Aquatic: Resources

— QOther ESAs Identified by the Permittee

Commercial - Inventory

Process

Determinewhethieranyfaciliy/activities hiave
thelpeientialferrdischarging pellutants, of:
concern (POECs)toa80s(d)

[isted waterhedyferrwhich
thewaterbedyisimpaired:

CGommercial - Inventory

CommercialfEaciiyy Inventory.
DataaseVamtenance

Sources eilnveRtenyAnfermation
— Regiaenal
@rangecounty EiresAuthornty,
@range county HealthCare AGeEncY,
— [local
SWREB Datatases GfiGeneralindustrial Permitted Facilities
City Eire Department
City Business: Licensing and/BPermitting Offices
Chambers ofi{Commerce
LLocal|Salid Waste Haulers
Commercially/available business listings
Update annually based on inspections and newly.
identified/industries

November 15, 2003



TRAINING MODULE

Commercial - Inventory
IndustalfEaciity Inventony.

RO GRISOUICES Priortization fer
* Sources erlnventennfenmaton InSpeCtiOn

— Regienal
@rangecounty EreAuthorty;
@range CauntyHealthiCare/AGEnCY,
— [local
SWREB)Databiases ofiPermitted|Industrial Facilities
Fire' Department:
Business Licensing and/Permitting Offices
Chambers of(Commerce
Solid Waste Haulers
Business listings

Commercial - Priaritization Commercial - Prioritization

Commercial Program PO ZaHe PrOCESS
: , . (SanrbiegerRegion)
Ficky ety Pt o » PermitteesiareINOirequired|to
priefitize; commercial facilities;

 Allffacilitiesilistedinialer 9 afithe
Section 9.4.4 Section 9.4.5 DAVIP arepre=classifiiedlas; hight priority;

Best Management Inspection and

e Factices Enforcement * @therfaciliiesistiould e nspected and
ranked iffelaservations; monitering,, or;
complaints indicatethey/may; contribute

Section 9.4.7 Section 9.4.6 el S|gn|f|cant p0||utaﬂt |Oad

Program Report and Training and

Assessment Outreach

Based on Figure 9-2, DAMP.

Commercial - Priaritization Commercial - Priaritization

PrHoRIZanenr2rocess Prontizatienthased on site
(SantarAnarReqion) iplfofazcion

* ElassifyAnventoried faciliies;as being a: s helranking|sysiemusesitie:following
highy meditmierlewiprierityfor Gritera o proriliZeNacilitiess
inspectionkasedioniranking system — Type of AGHViLY,

— MagnitudereffACtivity,

— LLocation off Activity,

— Potentiallfer-discharge; ofipollutants

» Subseguentlyzconfinm orreclassifyithe
facility’ based enjinspections, field

ebsenvationsandladditienallinfermation. i ? .
— History ofiUn-Authorized Discharges

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.+14



TRAINING MODULE

CGommercial - Prioritization

PrHontization

Step 1

Prioritize facilities for inspection B eSt Man ag e m en t
PracticestRequiiements

based on ranking criteria

Step 2

Calculate priority ranking score:
High: 220
Medium: <20 and >10
Low: <10

Medium and
Low

PNl Inspections not required Perform facility inspections once per
unless water quality permit cycle (all facilities inspected at
complaintreceived least once by Junel, 2004

Based on Figur

Commercial - BMPs

EommercialProgram

Commercial - BMPs

BlVIRAmplementation

Section 9.4.1 Section 9.4.2 Section 9.4.3 . _ _ —
Introduction Facility Inventory —| Prioritization for Requlre Implementatlon ofiBMPs; for activities
Requirements Inspection i v
performediateachfaciliytnatiave the potential
to)dischiarge polluianis:

Section 9.4.4 Section 9.4.5 Thel Bermitiee may,
Best Management Inspection and require imp|8mentation

Practices Enforcement

Requirements of- additionallcontrelsHor, e
facilities;discharging to i '""
ESAs e

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9-2, DAMP.

Gommercial - BMPs Commercial - BMPs

iz EFactsheerRelationship to
BIVIPFACTIVIY-Facisheets = £
ACUVITIES
o 22V AGHVILYI SPECITIC Factshieets (Refernto Exampleactvitieswitilassociated factslieets:
AttaChment A-QD) Activities/Sources Fact Sheets

3 Automobile mechanical . VEHICLE AND EQUIPMENT FUELING
o Facisheet Seclions: repair, maintenance, . VEHICLE AND EQUIPMENT MAINTENANCE

fueling, or cleaning AND REPAIR
— PollutionPrevention . VEHICLE AND EQUIPMENT WASHING AND

j STEAM CLEANING
— Suggested Best-ManagenientBractices ‘Airplane mechanical AIRPLANE MAINTENANCE AND REPAIR

4o repair, maintenance, . VEHICLE AND EQUIPMENT FUELING
— Iraining fueling, or cleaning . VEHICLE AND EQUIPMENT MAINTENANCE
AND REPAIR
— References and/Resources . VEHICLE AND EQUIPMENT WASHING AND
STEAM CLEANING

Refer: to, Table 9-7 for; a complete. list

Orange County Stormwater Program November 15, 2003
DAMP Section B-9

Existing Development Exhibit B-9.}+15



TRAINING MODULE

Commercial - Inspection

EommercialtProgram

[WSpPEctivRrand
Section 9.4.2 Section 9.4.3
ERleCEment el e

Section 9.4.4 Section 9.4.5

Best Management Inspection and

Practices Enforcement
Requirements

Section 9.4.7 Section 9.4.6
Program Report and Training and
Assessment Outreach

Based on Figure 9 -2, DAMP

Commercial - Inspection Commercial - Inspection

ISpEctEnRrand Eniercement
REGUIFEMERLS

RequirementandlGhjectives are'cavered|in detaillin
thellnspectoriiramning Medule
Santa Ana San Di RWOCB ) : .
RWQCB an Diego RWQ InSpeCtionIRequirfemenisiare based on;
Once per permit e moaded - Pe.rrr?lT andlerdinancerequirements
cycle (5 years) — Prioritization
Medium N/A N/A Types of INSpection
— Compliancellnspections
— Follow-upInspections

[NSPECHON: Erequencies

Priority

High

Low N/A N/A

Table 9-8, DAMP.

CGommercial - Reporting

Eommercial-Program
Pro g ram Rep O rti n g an d Section 9.4.1 Section 9.4.2 Section 9.4.3
Assessment Facliy Imerlory g Protzaton o

Section 9.4.4 Section 9.4.5

Best Management Inspection and

Practices Enforcement
Reguirements

Section 9.4.7 Section 9.4.6
Program Reporting and Training and
Assessment Outreach

Based on Figure 9-2, DAMP
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TRAINING MODULE

Commercial - Reporting

Repoting and Assessment
* Reporting lraningrandreutreach

—NhierannualiCommercial/industrial Program
Repori:

o ASSESSITENL

— Inspectionandlenfercementefficacy,

— BMPimplementation

— Overalllpregram elementeffectiveness

— Action plansiferimplementing|imprevements

Commercial - Training

EommercialProgram

Commercial - Training

2o and - Outreach

Section 9.4.1 Section 9.4.2 Section 9.4.3 s .
Introduction Facility Inventory | | Prioritization for Tralnlng Modules:
Requirements Inspection Sy e
Othierirainng OPRoIURITES
— Nan:=city/spoensared tramingp suchiasregionalland national

organization spenseredtraining

Section 9.4.4 Section 9.4.5 Quireachimayinciudes
Best Management Inspection and
Practices Enforcement ~ Webpage

Requirements — Mailings
— Warkshaops
— Business outreach

Section 9.4.7 Section 9.4.6 — Brochures and posters
Program Reporting and Training and
Assessment Outreach

Based on Figure 9-2, DAMP.

@UESTHIONS; 2

Orange County Stormwater Program November 15, 2003
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TRAINING MODULE

Residential - Introduction

Resydenual Program = ew biagram

Section 9.5.1 IDIIC_& Receiving wa\er
Introd Monitoring (Outside of

Residential Program

REsidentialNProgranm

Section 9.5.2
Source Identification
and Inventol

Section 9.5.3 - Section 9.5.4

BMP Reguirements Implementation
Strate

Section 9.5.5
Program Effectiveness
Assessment

Based on Figure 9-8, DAMP

Residential - Introduction Residential - Introduction

ResidenualfProgram Eiamewoerkeandrikey
DEVEIGRMER CompeReEnts
Pregramfulfills residentiallactivity ResidentialiSeurcelldentification and
requirEments of: InVentory
— @range GConnty branage AreaManagement Priefitizerer BV EAmplementation

Plan (DANP), 2003, BVIPdentification and Pollution
— SectionXllfefitierSanta’Ana NEDES permit Prevention

— Section E3idE ofithie’San Diego NEDES permit .
Program' Implementation

Program Report and Assessment

Residential - Source ID

REsIdential“Program
Soeunceldentiiication and et saec
IRVERLGIY

Source Identification
and Inventol

Section 9.5.3 - Section 9.5.4

BMP Requirements Implementation
Strategy

Section 9.5.5
Program Effectiveness
Assessment
Based on Figure 9-8, DAMP

Orange County Stormwater Program November 15, 2003
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Residential - Source ID

Souce ldentification

o Maintamaninventoeny/efiresidentiallareas and
activities thatipetentially/poseahighthireatto
wateriguality,
Residentiall/Activitiesiautomaticallyidentified
asihightireat:

— Autemoehilelrepair; maintenance; washing, parking
— Home andfgarden|care activities

— Disposal ofi householdfhazardous waste, pet
waste, green waste

Residential - Source ID

ReESIdental map=hased

IAVERLGKY,

Annually updateiwaiershied ased

MyVeRteny mapneliding:

= Residentialllandiuserareasi(including
CIAH@ANareas)

— Watershed(s)iwithinrmunicipality beundaries

— Drainage facilities

— Envirenmentally/sensitive areas (ESAS),
including 303(d) waterbodies

Residential - Source ID

ExanmpleNmap eirAllso
Creek Watershed: ESAs

AU R Lk Wk
AUCE - Ml G
K - RARE D Bavd 0
el daparar Benmare

TRAINING MODULE

Residential - Source 1D

Soeunce ldentification

) @ifenareas/selrcesithatare considered
highithreattowaterrauality:

— @therresidential Seurces determined by the
Bermitiee

— Residenttributanyterar308(d) water hody
generating pollutantsieficoncern

— Any; residencelwithin er discharging|to an ESA.

Residential - Source ID

EnRviermentally Sensitive
AVEas

AnESAexistsiifithefollowing
designations: apply:

= 308(d)impairedwaterhedy,

NSRS

— RARE

— Presefves orreguivalent:

— Critical/Aguatic Reseurces

— OtherrESAs Identified/by the Permittee

Residential - Source 1D

PollUtantsrAssociatediwith
Res|dentialPActivities

Potential Pollutants

Nutrients
Bacteria
Foaming Agents
Hazardous
Materials
Pesticides and
herbicides

Residential Activity

Automobile repair and maintenance
Automobile washing
Automobile parking

X X X X Sediments

Home and garden care
Household Hazardous Waste

X|x x x x Metals
X|x x X X Hydrocarbons

x[x x x x

Pet waste

x

Garden waste

Orange County Stormwater Program November 15, 2003
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TRAINING MODULE

Residential - Source ID Residential - Source 1D

RProzaton Vieniterng

« Resjdentialiareas adjacent to; or; s helResidentiallProgramhasine
dischargmgidirectiyiio) ESASs are moniteringreguirements
designatediaspriofitysresidential areas » Permitters shouldireviewiresults ID/IC

* Priority residentiallareas require Pregramitejdentiiyzhetspoisiof high

enhancedimpleEmentation ofithe pollutantieads fiem specific residential
residential program. areas

Residential - BMPs

ResidentaliProgram

Section 9.5.1 ID/IC & Receiving Water

Introduction Monitoring (Outside of

H Residential Program)
BIVESREGUITEMENLS

Section 9.5.2

Source Identification
and Inventory

Section 9.5.3 - Section 9.5.4

BMP Requirements Implementation
Strategy

Section 9.5.5

Program Effectiveness
Assessment
Based on Figure 9-8, DAMP

Residential - BMPs Residential - BMPs

BIVIE-Reguirements BIVIPSACTVIty - Factsheets

*1 B\IP factsheets|develeped|for eachihighitireat o BIACHVISPECiic FaciSheetsH(Referto
residentiallachyviyASeeAtachmentiA-9D) Attachiment /A=9)
Allfresidences countywiderare requiredito
Implementthedesignated|set afi BMPS for: the ;
base implementation oftheresidential program = (D)ve.rwewd . -
Permitteesito)determineliffadditional activities E eggnate o5t Manag il rchces
should/be implemented for: High priority — Optional Best Management Practices
residential’areas

* FAGISHEEHSECH0NS:

Orange County Stormwater Program November 15, 2003
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Implementatien Strategy,
.4

Residential - Implementation

Progiamiimplementation —
Biasglinetevel

1 Applicableiteralliresidencewithinjurisdiction

* Examplesiefi BMBEAmplEmentation:
— Ay Persenmnel
= Respondte)cauntyHotlineicalls
— UpdatetheCity's\Wehnage:
— Annual'Mailings
— Public:Service/Annoeuncements:
— Annual Utility Bill Inserts
— Informational/Packets

Residential - Implementation

Enfercement

' EnfercEmentmechanisms
forrResidential ACLVILiES}
— NaticelefiNeR<eemplianice:
— Administrativeicompliance
@rders
— (Cease and/DeSIStOrders
— Infractions and/Misdemeanors

Reguirements;and
objectives are: covered|in
detaillin the: Inspector;
Training Module

L

Orange County Stormwater Program
DAMP Section B-9

TRAINING MODULE

Residential - Implementation

Residential2rogram =low.

Section 9.5.1 ID/IC & Receiving Water
Introduction Monitoring (Outside of

Residential Program

Section 9.5.2
Source Identification

ion - Section 9.5.4

BMP Requirements Implementation
Strategy

Section 9.5.5

Program Effectiveness
Assessment
Based on Figure 9-8, DAMP

Residential - Implementation

Progiamiimplementation —
Envancedevel

Applicabieianlyitelareas dischiarging
pollitantsieficencermintoian ESA

Permitiees arerequiredos

— [dentify/highithreatactivitieswithjthe potential ta
dischiargelpollutantsiefieencer

— |dentify/additionallBMPSiereutreach targeting
pollutants;ef;cencern assaciated with identified high
threat activities

— Enhanced|implementation may;alsajinclude conducting
regularfield review patrols

Programr EfeciivVeness
ASSESSIneEnt

November 15, 2003

Existing Development Exhibit B-9.121



Residential - Assessment

Residential Program
ID/IC & Receiving Water
Introduction Monitoring (Outside of
Residential Program
Section 9.5.2 A

Source Identification
and Inventon

Section 9.5.3 - Section 9.5.4

BMP Requirements Implementation
Strategy

Section 9.5.5
Program Effectiveness
Assessment
Based on Figure 9-8, DAMP

Residential - Assessment

PreeaimiASSESSMERt

RermitieeisiefiorttoimpleEment goals
establistiedintheresidential pragran:

AdeguacyefiexistingiBMPEs:
Publicinputtotieresidentialliprogram.
Amountanditypelefidisseminatedinformation.
Enforcementactivities:

Specific action| plans and timeframes for:
implementing necessary improvements.

Commontlnterest-Area and

HOMEOWHESHASSOCIaton
(CIAVHOAYACHIVItIEST Eragram (San DiegerRegion)

TRAINING MODULE

Residential - Assessment

Pregiam Reperting

= CompletelAnnualReportdocumenting
Implementationtetheresidential
program
— Sourceldentificationandnventory,
— BMP'ReqUIrEMERLs
— Implementation' Strategy:
Complete guestionnaire: presented in
Attachment A-9G

@UESTHIGNS) 2

HOA - Introduction

CIAVHO@ATEPregram: Elew Diagram

Section 9.6.2
Current Practices Section 9.6.3
and Activities of Prioritization
Concern

Section 9.6.4
BMP Implementation

Section 9.6.5 Section 9.6.6

Implementation Program Report and
Strategy Assessment

Based on Figure -8, DAMP

Orange County Stormwater Program
DAMP Section B-9
Existing Development

November 15, 2003
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TRAINING MODULE

HOA -Introduction HOA - Introduction

CIAYE@ATProgiam Erameworkeand IKey,
Development CoMpPeREntS
* Programifulfills; CIAH@ATactivity, ASSessiClTentPractices and ACHVIlies
requITEments, of: of Coneerm
— @range ColntyDranageiArea Management Erioritizel AVeas 6l Coneern

Plan (DANP), 2003, BMPIniplementation andlPollution
— Section =6 ofithie’San Diegel NPRDES, permit Prevention

Over 3000 CIA/HOAS exist:in Orange Program Implementation

County,
Program Report and Assessment

HOA - Current,Practices

: CIATEOARTogram
ClpenrPractices and Section 9.6.1

ACHVIWES OIFCONCEN

Section 9.6.2
Current Practices Section 9.6.3
and Activities of Prioritization
Concern

Section 9.6.4
BMP Implementation

Section 9.6.5 Section 9.6.6
Implementation Program Report and
Strateg Assessment

Based on Figure -8, DAMP

HOA - Current Practices

EurentPractices
Assessment

*) GIAs/HEAsWithIPuRIicly=-Ownedland Maintained PrRerzZzaton
Streetsiand/Stoermibraiis

= Maintenancetypicallyperermediny/Permittee

ClIA/H@ASWthEnvately=ewned and Maintained

Streetsiand/StormBraiis

— Maintenance typicallyperformed by maintenance
association:

Typical activities presented|in Section 9.6:2.1. of;

the. DAMP.

Orange County Stormwater Program November 15, 2003
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HOA - Prioritization

CIATHOA Pregram

Section 9.6.1
Introduction

Section 9.6.2
Current Practices Section 9.6.3
and Activities of Prioritization
Concern

Section 9.6.4
BMP Implementation

Section 9.6.5 Section 9.6.6

Implementation Program Report and
Strateg Assessment

Based on Figure 9-8, DAMP

HOA - Priaritization

Prontize ClATHOA

fecations

o [Lecatipns thatareiconsidered high'threat

tewateraualy:

— 308()/listedwatersbedy Where pollutant.causing
Impairmentisipresentindischarge

— Envirenmentally’SensitiverArea(ESA)

— Other sources/determined by the Permittee

— CIA/HOEAS determined/torbe responsible for;
maintenance: ofistreets and storm drains

HOA - Prioritization

Prierized Implementation

TRAINING MODULE

HOA - Prioaritization

DErermation o EIgh
PG ACHVIWES
o Activitiesilistedliniialhieresi0jare
predeterminediighiprornin/actvities
o Anyletheractiviyadentified by the
Permitieerto)peseialsigniicant riskto

humani er envirenmentalihealth should
be included mthehigh' priority; list.

HOA - Priaritization

RESIdental“ map=hased
IAVERLGYY

UtilizerannuallyitpdatediResidential
Programimap-hased inventornyto)locate:
— ResidentiallandUseiareas

—\Watershied(s)

— Drainage facilities

— ESAs; including 803(d) waterbodies

HOA - Priaritization

Envirenmentally-Sensitive
ATEES

o CIA/HO@Aareas directytributan/ to o An ESAexistsifithefollowing

303(d)listedwaterhpdies or storm
drains; dischargingto;Sos(d) water,
hodiesiwillfreceverathigher priority for
implementationpiFthewater hody/is
Iisted for' pollttant(s) assaciatediwith
residentiall activities:

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.124

designations: applyz

= 308(d)impairedwaterhedy,

— ASBS

— RARE

— Preserves orreguivalent:

— Critical Aquatic Resaurces

— OtherrESAs Identified/by the Permittee

November 15, 2003



TRAINING MODULE

Signiiicant Pollutant Coads

»1 Determine iF CIA/HOAACtVities of BlVIEAmplemeniaten
discharges contribuie significant
pollutantieadsHTerm:
— D/l Program
— Receving WaterMoenitering
— Dry;weathiers Moenitoering
Note that ne;moenitoering specific to the
CIA/HOA Pragram)is required

HOA - BMPs HOA - BMPs

CIA/HOARProgam BIVIPAmplementation

Iniroduction  CIATH@AS WitTFRUlich@wned and
Vaintained Streetsyand Stoerimn Prains
Corrent Practees Section 963 — BMPs presented in Table 9-11
M oo e * CIATHOAS With Privately*ewned and
Maintained Streetsyand ' Sterimn Drains
Section 9.6.4

BMP Implementation — BMPsipresented iniablei9-12

Section 9.6.5 Section 9.6.6
Implementation Program Report and
Strateg Assessment

Based on Figure 9-8, DAMP

HOA - BMPs

EnnEanceasimplementation
») Gity/defined BMPsmayibe reguiredifiprogram lim {9 lEementation Strategy

effectivenessindicatesitiatinerequired BV Ps
arelnadeguate
Eecusedimplementation|efieducation
outreactiy andlenfercementimay he required for,
High' Priority, CIAIH@AS iffmonitering and
effectiveness assessmentindicate that the
required BMPsiarelinadeguate.

Orange County Stormwater Program November 15, 2003
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HOA -Implementation

CIAVE@ATRProgram: Elow

Section 9.6.1
Introduction

Section 9.6.2
Current Practices Section 9.6.3
and Activities of Prioritization
Concemn

Section 9.6.4
BMP Implementation

Section 9.6.5 Section 9.6.6
Implementation Program Report and
Strategy Assessment

Based on Figure 9 -8, DAMP

HOA -Implementation

PlUplicEdUcation and
@utreach

Association EmployesiEducation
Hotline

\Wehpage

Mailings

ProgiemrReEpetand
ASSESSIneEnt

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.1-26

TRAINING MODULE

HOA -Implementation

Implementatien: Strategy.

o Rrgetnigh prieftyareasiorinspection
efforis) suchias disCharges:
— 116)303(d) listed Waterhedies
— DirectiyAc)an ESA
= Ofjsignificantipollitantieads

* Trargethighipricfity/areasforeducation and
outreacii:
— Mailletter:ta) CIA/H@AEXplaining program
— Mail BMPFactsfieets:

— Mail questionnaire to residents based on appropriate
BMPs

HOA -Implementation

Enfercement

' Enfercementreguirements and elhjectives
are coyered inrdetailinthe Inspector;
NranmgiViedule

 Enfercementshouldiollewiin response: to
hotline; reporis;andfocus on' high' priority,
areas

HOA - Assessment

CIAVHOAPregram

Section 9.6.1
Introduction

Section 9.6.2
Current Practices Section 9.6.3
and Activities of Prioritization
Concern

Section 9.6.4
BMP Implementation

Section 9.6.5 Section 9.6.6

Implementation Program Report and
Strategy Assessment

November 15, 2003



HOA - Assessment.

ProgiramrRrRepoertand

ASSESSIENRL
* CIAVHOAPregramAnnuallRepori:

* rackiSUCCESSIGlpregramimplementaton
tHreug ComMPArSeNn O EACH 1 SUCCESSIVE
AnnuallReperi:

o Determinewhereimodifications: may: be
necessany o) Impreye; effectiveness

Conclusion

Conclusion

Remember

o EVeryenehenefitsirom
clean\water, and
evernyoeneliasia
respensihiiiy o pretect
ity reducing urzan
runoffiand/stermwater,
pollution:

Orange County Stormwater Program
DAMP Section B-9
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TRAINING MODULE

@UESIONS 2

Gonclusion

Eonclusion

Stormwater polUtienIs EVENYONE S preblem
INewcompreliensive)@range Coumnty,
Stermwater Program developediteraddress
thisiprebiem

Existing| DeveepmentProgramiis aicritical
piece

It will takeitime te)develop and/implement the
Existing| Development Pragram

Conclusion

REesEUICes

Eermorennfermation:
\Vistwiwwecwatersheds,com
o)f

Calll the'@rangelcounty Stormwater
RProgram’ at 714-567-6363;

November 15, 2003



TRAINING MODULE

Conclusion Conclusion

Handouts
anke You! Meeting Agenda

DAVP Table 04
Thankyoliforattending and DAV EbIEOE,

[earning howyou canheln! Brioritizatien\Werkshieeti—Atachment:A-9C
BMP Eact Shieeis—AtachmentA-90D
Questionnaire’—AtachmentA-9G
QOutreach material

Hard/cepy of presentation
Contact:list
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