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@onnEcHenR-RProgram
AutherzedNnSpECIorNamning

VieditlerB=10.I1

Audiences Authernized

InspEctors/Staltf
Time: 5-6'Hours

Pregicaim OVeriew,

Poetentiallmpacts

W WUrhan runof; and_
' stermwaterspollution
i Gan\impactthe
h w7 Geean), beaches and

- creeks; harming
S wildlife and
S Impairing|peoples’
ability to enjoy the
water.
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TRAINING MODULE

lllegalfPrschiarge/llicit
CoRnECHENProgiam
AUHEHZEINASPECTO);
IirEiming
INEmIE
Atiliation

[Lecation
[Date

Program Overview

\WaterReSoUCES are
Cruciaiftior@range:County,

Water provides recreation
TeR@range County,

gi—é residents:

|t attracts tourists;
boosting|theilocal
economy:

It is home to many,
types of wildlife.

Seurces o Pollitution

Hemes

BUSIMESSES f" ﬁ‘\ -

Construction sites g

Municipal facilities
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TRAINING MODULE

Program Overview Program Overview.

[FSHEVER/ONE'S
RESPERSIIIGY,

* Urban runofiiand
stermwaterpellutiorn

Path ol Pollutants

o Poetentialipollitants mayiruniefiidriveways,
streefs and gutiersinto stermdrains:

chelstonmdraisiieaditercreeksiand rivers, Is notjust-a coastal
where polluiantsicanfiowuntreated|into SSUeHtistarnisinall
the ecean regions Gfithe
: community/and
(il

affects water guality,
'! from the mountains
to the acean.

Program Overview

'SP eUIEResponsibility @lean\\Vater Act

o Everyone must helpito reduce urban o ORJECtivE

: ctqerestorelandimaintainthe’chiemicaly
runoffand Stormwaten poIIutlon. physicallandibielegicallintegrity ofithe
Natients waterst

Program Overview

c s ramnmgwilhe piexplamwhatyeu - ! = .
can dewhilecondictinginspection FEE -4 i€
activitiesitorhelpimplement the: Grange

o Permitting) off Discharges
County; Stermwater; Program.

o The CWA establisfied/the National Pollutant
Discharge Elimination System (NPDES)
programito regulate discharges, including
urban runoffi and/stormwater:

Program Overview

WENPBESEEmMILS 1o, (T -
@ anUE County, unicipal —ermits

* SantalAna Regional

Water@uality/Control o 5iYear Bermitnenms; 20020,

Soard _ Order,No, R8-2002-0010 adopted by the Santa
= 8i\Watersfieds Aria|Board eridantany 18, 2002
— 2¥ Permittees — OrderNey R9-Z00Z=0001 adoepted by the San
») SanDiego) Regional Diege)Board enEebruany 13; 2002
VAN Water Quality: Control
Regional Board Board
B — 5 Watersheds

—13 Permittees

Program Overview

Orange County Stormwater Program November 15, 2003
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Program Overview

@€ StermwaterProgram

DAl - kndsl Froguam

CRAMEDE AFRA WANAOEMENT FLak
e

Program Overview

ID/iCHiaming - Moedules

Program
Management

Emergency
Personnel
Responders

Sewage
Spill Response

Program Overview

liraining:Outline

Program)ntrediction

Program/Administrationiand
ImplEmentation:
- Breake

DetectioniefilllegaliDischarges and lllicit
Connections

Made! SpilllResponse! Procedures
- Break -

Continued...
17
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TRAINING MODULE

Program Overview.

ProgramirElements

DAMP - Model Programs

Program history and model
CRARADE AMEA MAMAOEMERT FLAM countywide programs

1. Introduction

2. Program Management

3. Plan Development

4. Legal Authority

5. Municipal Activities

6. Public Education

7. New Development

8. Construction

9. Existing Development

10. lllegal Discharges/lllicit Connections -
11. Water Quality Monitoring - SDR/ SAR
12. Watershed Chapters

Program Overview

Iirining Geals

Providerunderstanding|efitie| D/l pragram y:
 BPresentingleyvenview el b/iE Bragram: Elements

* Proyidelmetiouelegies te)support compliance with
SanialAnarand San' biege)RegionallBeard
MunicipallStermwaterpermits

s Ensure effective: program implementation

Program Overview

Jiriimg-Outiine

(@ontintie)

MoedellSewage SpilllRespense
Procedires

lllici: ConnectioninVestigation

- Breake=

Education|and Enfercement
Trainingland @utreach

Program Effectiveness Assessment

November 15, 2003



TRAINING MODULE

Program Overview

ID/IE Philiesephy

(dentiyID/IC QUIESTIEIS! 2

Respond/investigate
Clean-up
Enforce

Source
Control

Cleaner Water

lliegairBrschiarge/lllicit
Coglection Proje) el Pregiampneducuen

Program dntroduction

D/ Pregram Elow ID/IC Program

Section 10.4 Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of Illlegal ! = .
d | 1 tati Di h d lllicit .
and mplementation Discharges and lic EulfillsylD)lE activity reguirements; of

= Section d0jef e 2008@rangeiCounty Dramage
Section 10.4.4 Section 10.5 Area Management Plan (DAMP)
Model Spill Response Model Sewage Spill
Section 10.6

Procedures Response Procedures « SectionlMrand VilMEand 2 efithe SantalAna:
Hicit Connection RegionalBeardiMunicipaliStermwater; permit
Investigations

« Section Bl and/E=56fthe’San Diego Regional

" " Board Municipal Starmwater; permit
Section 10.7 Section 10.8 Section 10.9

Education and Training and Outreach Program Effectiveness

Enforcement Assessment

Based on Figure 10.1l, DAMP.

Program Introduction

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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TRAINING MODULE

Program Introduction Program Introduction

Pregam; Ohjectives Program; Applies 1o
o Gountywidelconsisient program e water, CountyElopdiContrel Disthich
guality protection City Management/Feld Staff
Erameworkiorlecallprograms SafiatitT i
Vethiodolegiesiionlb/ICactvities gency

Implementationmetiodolegies toymeet Emergency EersonnelREsponders
DAVP andINPRES  permit-reguirements

Establishiiterative/pracess for evaluating and
modifying program based on results

Program Introduction Program ntroduction

Program; Definitions Biogrami Deinitions

(Continued)

* Anillegalldischarges o o Examples; ofillleEgall Discharges:
any dischargetoitine i
municipalistormidrain
systemneLeomposed

= Sewage

= ECleaningdisChardes

= \Washwaters(mokilerwashing)
entirely/ofistermwater, — RuUnoffiffom|uncoyered|storage areas

and'noetcoverediby/an — Discharges containing chlorine, biocides, or; other,
NPDES permit: ; : chemicals

— Restaurant wastes

Continued...

27

Continued...
28

Program Introduction Program Introduction

Program - DEntions PregramrDENNItions

(Gontintiel) (@ontinti)

Anjillicitconnectionisian undecumented
and/erunEpenrmited physicalicennection
iremafaciinerthermunicipalisterm
draim systent:

o Speciallcireumstances: ofillicit
CONMECLONSS
— Bermitied
CISWIMMmInG PeGIs
r Blantershexes
r Discharge points
— [Legalinen-conforming
r Situations Where connections Were once

acceptable but have changed with new storm
water. regulations

Continued...
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Program Introduction

Key Vlessages

\Water pollutienidearadesisurfacewaters
|D/IE cambelsianilicant SOUICES/|Of
pollutants

Spillfrespoense/investigationiidentifies
SEUICES

Enforcement canireduce: ID/IC

Program Introduction

Programrivevelopment
zlglel Flisiony

* Erstiand Secondierm Permits
— Required facilityanspectionand decumentation
— @ities Certified FeConMalssance
— ReconnalssancerSuvey Renort; Februany 1997,
— WaterQuality/@rdinance adopted} 1997

— Adoption efiEnforcement:Consistency Guide
(ECG)

Continued...

Program Introduction

Jusdiction

Abeye greundichiannels
(@ppreximate!y8y.0
milesfierEaunty)

Below greundidraiis
(epproximate!y/550
miles;>89H e Caunty)
Unincerporated areas;
Elood Contral District
and/contract cities

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-6

TRAINING MODULE

Program Introduction

ProgramrDevelopment
aid Histony,

(Continued)
MiairdSerm Permit
— ContinueimpleEmentinglb/IE program

— MedifyIb/ICpregramias necessary/toreduce
pollutantsin stoermwaterdischiarges

— Evaluate'and/reviseID/IC pragram

Program Introduction

|D/IC Program

Citylresponsikieforimplementation
Locallimplementation Plan (LIP)identifies
relesyand resperishiliies
Implementsirespense; IMVestigation,
contraly, eliminationy, enfercement; and
reporting  elements

Proyidesitraining and public outreach
opportunities

November 15, 2003



TRAINING MODULE

Program Introduction Program Introduction

|D/lERPregam-Coverage Relatliepships

Countywide

”legal diSChaI’geS Program Guidance Model Water

Quality
- Drai A Ordinance
Sewage Spl”S Enforcement
I[liCIECORMECHONS

Consistency

|dentifiedwatergualityprehlems Guide

Local Authority and
Implementation

Water Quality

Local Ordinance

Implementation
Plan

Enforcement
Response
Guide

ProgramrAdministiatiion

QUEestions: 2 andmplementation

Program Administration Program Administration
and Implementation and Implementation

ID/ICProgram Elow [LocaliProgram Administration
CETINN  ETTTNN anaimplementaon

and Implementation Discharges and lllicit
Connections

» DANVP contaisiianguagesforeverall
Section 10.4.4 Section 10.5 prog ramadministration
Model Spill Response Model Sewage Spill

Procedures Response Procedures
Section 10.6

o [LIP'contains:
Illicit Connection

Investigations

— Sample programitext

— Directionsifor CityAmplementation
e hna e Eestivensss — Forms (Investigative/Notifications, Education/
Enforcement Assessment

Enfercement)

Based on Figure 10.11, DAMP

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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Program Administration
and Implementation

D/l Program

Respensiblites
Ensuring allipreceduresiare;followed
withinyjursdiction (inhouse and/or,
contracted eit)
Staffing ferallireles/responsiilities
Develop SpillfRespensePlan; as; defined
in| LI
Whena spill enters: public right-of-way,
Proper: disposal

Continued...

Program Administration
and Implementation

Key:Reles

Authoerized INspPECLor;
Spill|RESPOAES,
ERfereingAUerieY,
@thers asiidentiiediin

the Enfercement
Caonsistency; Guide

Program Administration
and Implementation

Al Duties

Vapdischiargelpointsiand eutets
IdentifylecationsiehlD/IE

Review decumentsiandifecords
|dentify/facilities/propertieswiiere Local Permit
may/ e apprepriate

Inspect properties subjectto) /i€ program

Inspect; review, andlenforce other;
reguirements, ofithe: Stermwater Program

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program Exhibit B-10.11-8

TRAINING MODULE

Program Administration
and Implementation

[D/IECProgram
Resprnsiblites
(Continued)

o Waters @uality2Veniteringlter helpiidentify;
ID/IE

o StrikelEoreerand DistiictAttorney to help
enforce

Program Administration
and Implementation

Autherzed Inspector (Al)

RespornsibilityeiiVanagementemployee; or;
thesepersoens directedibythernand under;
theidireCisupEVIsion
Assignedto)nvestigatelcompliance with, and
detectvielations ef; anditakelactions pursuant
to)the Ordinance

Duties are: breadlydefined; including
technical, administrative, and enforcement

Program Administration
and Implementation

AlFERforcement Duties

Conductadministrativelcompliance and/or;
crimimalinspeCorns
PrepareinspeclionGensentrequestsiand consult
with ERfereingAteriey(EA)
ConsultwitfithierEAYegarding criminalinspection
warrants

Issue: Noetices; ofiNon=Compliance; Administrative
Compliance @rders; andlCease and Desist
Orders

Issue citations and recemmend prosecution

November 15, 2003



Program Administration
and Implementation

AlSpillFRESpPENRSE Tlasks

Map)discliargerand coflectidatal

Samplewetand dryweatier dischiarges
Conductadministrativercomplianceand/or criminal
INSPECLONS

ColleGt; preserve; decumentevidence for enforcement
Document:seurce afitae spill

Conduct: field! tests ta) verify, compliance: or: locate an
ID/IC

Identifying responsible party (RP)
Document evidence for; recovery ofispill response costs

Program Administration

Basic Authorized™
ISpPEcIornewledge

Eracticallapplication efitie Ordinance and ECGE
Federall Staterandiocalreporting requirements
Orangel ConntyHazardois MaterialsiArea Blan
Califernai@cean @iliSpillfElan
ApplicablelRWREBBasin Elans

Bropasition 65 requirements

Applicable hiealthrand safety/training

Program Administration
and Implementation

SpIlitRespoender:

Authoerizedipersoennelrespending to
hazardeus materialsispillsiand water,
pollttienincIdents
Dutiesimayinciide:

— InterfaceiwitiithieNncidentCommander;

— Provide'techinicallsupportforabatement. and
cleanup

— Provide access to facilities and resources
— Obtain evidence and samples

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program Exhibit B-10.11-9

TRAINING MODULE

Program Administration
and Implementation

Alf@leanuprbuties

Coordinatewitiire department staff;
evaluiaterand determine:theneedfor
emergencyabatement o conditions

MobilizewerkiCrews; forrnon-nazardous
cleanup

Program Administration
and Implementation

AlrSkilissandsiraining

Eamiliantywithfiazardousiwasteiiandling
regulationisiand procedires

Effectivennspectiony, monitering and sampling
metheds

Storm)draimpermitissuanceiand/cempliance.
Familiarty witai LIE D/ reguirements

Familiarty withiether Stermwater Program
elements

First Respender: training

Program Administration
d Implementation

SpillfRESpeERder Incident
DUES

AssistAlWiti emergency ahatementassessment:

Coprdinatewitfifirel departmentionimmediate
respeNseto emergencyAncidents requiring cleanup

Coprdinateractivitiesiespillrespense enfercement:
with the @E HazardoeusiVMaterialsiStrike: Force

May assume'raleafilncident:Commander;
Direct:and eversee cleanup:
Contract: with cleanup; cempany; far spill cleanup

November 15, 2003



Program Administration
nd Implementation

BasicSpillFfREsSpender

KeWledge
Allspiraining
Envirenmental/Seiencehackaground—Abjlity;
to)assessiimpacisienitheenvironment, their

effectsionnaturallsystems; and poetential
leng-termidegradation

Municipal cedesiand erdinances

Physicalland chemicallanalysesiand
technigues

Pollution mitigation techniques

Program Administration
and Implementation

Healthinss Satety Training

o o iandlinghazardousiwaste:

— Hazardeus maternialsisafeytraning, 40:
fleLir

— Annualirefreshertraining

Program Administration
and Implementation

ERferCing-Atteraey.

o Eitherthe CityzAtoermey o District
Atierney (DAY actifigiasicounselforthie
Citiy;

o Forcriminallpresecutions; only/ the DA
or designee; willlactasithe EA

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Program Administration
and Implementation

SpillsRespoender Skills

24-heuravailalfliy;
Evidence/samplelcollection
Operatelsamplinglandianalytical
eguipment

Pallution'abatementand mitigative
measures

Program Administration
and Implementation

Viedical-Surelllance

Roeutine: physicallexaminations

Viedicallsunvelllanceprogram te)determine:

— Petermine physicalfitiessHoIpErferm response
tasks;

— Moniter-potentialleng-term efiect:ef:chiemical
expesUres onithie ady,

Program Administration
and Implementation

ERfercingrAtiorney.
DUHES

Provideradvice o@rdinance enfercement:
Assistiwithiadmmistrativerand criminal
ISpPecliomwWariants
AssistAlNRPrEPEREVIdEnCE documentation
Eflelcivillandicriminallactions

Prosecute citations, as necessary,

Seek judiciallinjunctions

File nuisance liens andirecover nuisance
abatement costs from RP.

November 15, 2003



Program Administration
and Implementation

Incident Commander

= Personti-charge atspilresponse
SGENE

* [fineLfirstenithelscene; ity staft
rEPOIS LOE PEISONHNECHAIGE; of;
Incident Comimander: for status; update

Program Administration
and Implementation

Implementation

Outside
Service
Providers

Continued.

Program Administration
and Implementation

Impiementation

(Gontintiel)

AGTEETENL CIty/

Outside
Service
Providers

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program

TRAINING MODULE

Program Administration
and Implementation

Stiike=erce

* Commiteeprovidingitacticall legisticaliand
trainingisuppertieriivestigation and
enferceEmenteienvirenmentaliregulations
capabiliies tireughithe)@E DAS affice
Provides netwoerkeisupport, efiavailable
municipaly, Countys State; and federal
agenciesiferinvestigation and enfercement
praceedings/|D/IC

Program Administration
and Impis tation

City Responsibilities WITHOUT
OCFCD WQO Implermentation
Agreement

Roles Responsibilities
Reporting Hotline and Dispatch Establish and maintain, receive complaints, and
make notifications
Designated Authorized Inspector, Assess and investigate incidents.
NPDES Representative or Spill
Responder
Authorized Inspector or Code Initiate, track and report the enforcement activities

Enforcement

Authorized Inspector, Public Initiate, d report the cl
Works or Contractor Obtain contractorifnecessary.
Authorized Inspector or NPDES Complete annual reporting requirements

Representative

Program Administration
and Impiementation

City Responsibilities WITH
OCFCD WQO Implermentaiion
Agreerment

Roles Responsibilities

Reporting Hotline and Dispatch Establish and maintain, receive complaints, and
make notifications— Contact OCFCD to respond
when necessary

Designated Authorized Inspector, | Assessandinvestigate nor-hazardous incidents-
NPDES Representative or refer hazardous orafter hours ncidents to OCFCD
Authorized Inspector or Code Initiate, track and report enforcement activities
Enforcement elated to non -hazardous incidents— refer hazardous

or after hours incidents to OCFCD. Obtain
i i OCFCD for annual report.

Authorized Inspector, Public Initiate, supervise and report no hazardous clean -

Works or Contractor up activities- refer hazardous or after hours
incidents to OCFCD. Obtain information from
OCFCDfor

Authorized Inspector or NPDES Complete annual reporting requirements— obtain

Representative information from OCFCD for annual report.

Exhibit B-10.11-11

November 15, 2003




TRAINING MODULE

@UESHIONS! 2

Detection of ID/IC

Deteciion ol lliegal ID/ICPregram Elow
Pischargesrand e

. Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of lilegal

. and Implementation Discharges and lllicit
Connections

Section 10.4.4 Section 10.5
Model Spill Response Model Sewage Spill
Procedures Response Procedures.
Section 10.6
Illicit Connection
Investigations

Section 10.7 Section 10.8 Section 10.9
Education and Training and Outreach Program Effectiveness
Enforcement Assessment

Based on Figure 10.1l, DAMP

Detection of ID/IC

Integrated:Program

. Region Watershed Identifier
Municipal Public

e CoyoteCreek A
Activities Education Carbon Canyon

Regiong | Talbert
Santa Ana

SantaAnaRiver
‘SanDiegoCreek
Newport Bay

Los Trancos / Muddy Creek

Laguna Canyon
Existing Also Creek
Region9 | SaltCreek

; Development SanDiego  ["Sanjuancreek
Water Qua“ty p Prima Deshecha &

itori SegundaDeshech:
Monitoring gundaDeshecha

z|r|x|<|- [z o] |m |o|o]=

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Detection of ID/IC

IRtegrated Program |grelbisigletls =eted)fiay

Elements [IISIPECHERS

Industrial Facility Inspections o Cityparticipatesiwithietherdepartmentsiand
k - _— 20ENCIES
Couniyids _Reconnalssance M9nltor'ng o Brifcipal permiteeicoprdinatesiwitiietier;
\Water PollutienErehemiReporting publiciagenCIes:
. . — QrangecauntyHealticare
OtherInspecting/AgeEnCies _ Fre Dot A
— Agriculture Cemmission
— Qrange County'Sanitation District

- Coordination| threugh Grange County,
Hazardoeus Materials Strike Force

Detection of ID/IC

Detection of ID/IC Detection of ID/IC

Industral/Commercial

Detection of ID/IC Detection of ID/IC

counwwide : .
ReconnaissancerVoniterng FUblic/Brivate Areas

Primary/ehjectivero/detectigress contamination
fromillegal diSCHarges

MinimalincidencesWere detected during) first
and/secondenmipenmits

Third term permitmonitering program
addresses needitoidentify /i€ problems

|dentified| preblems: turnedioyver: to Authorized
Inspector:forfallow:-up

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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TRAINING MODULE

Detection of ID/IC

\WaterrPolluton Prokhlem : e
Reporting Unldfnyﬂed So__.urces
RPublicirepoerting hotines

Importantseurcetordetectng)b/IEc

RPublicireportingifaciitated by
= Bublicieducation activities

— Countywidewaterpolluticn preblem reporting,
(714) 567-6363

— Development:and advertisement of: website,
www.ocwatersheds.com

Detection of ID/IC

Detection of ID/IC Detection of ID/IC

Residential
o

-

Detection of ID/IC

@hernspecting
AGENCIEs _
@rangeGounty Healthcareagency— QU estions ?

hazardoeusiwaste(HW))sterage andidisposal

@range Countyfireldepartmenis—hazardous
materials=—0OEEISec 4=8:200:300)and Fire
Caode

Statel Agriculture Comrmissioner—pesticide
storage—Initiatesienfercement action for-non-
compliance (NC)

Dischargesito)sanitany sewers—Pretreatment
facility inspections

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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ViedelrSpillsResponse
Precedlres

Model Spill Response Pracedures

Priman/ASpillifResponse
OB)JECTIVES

Pretectioniefiitmanthealthrandiwelfare
Presenvationefistiface:water quality;
Presenvation eigreundiwater guality;
Protectioneffenvirenmentally/sensitive. areas
Protection|ofistermjdrainlinfrastructure
Protection) ofi private and| public property,

Madel Spill Response Procedures

EMEgENcY;Respense

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-15

TRAINING MODULE

Mode! Spill Response Procedures

ID/ICPregram Elow

Section 10.4 Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of Illegal
and Implementation Discharges and lllicit
Connections

Section 10.4.4 Section 10.5
Model Spill Response Model Sewage Spill

Procedures Response Procedures
Section 10.6

llicit Connection
Investigations

Section 10.7 Section 10.8

Education and Training and Outreach
Enforcement

Section 10.9
Program Effectiveness
Assessment

Based on Figure 10.1I, DAMP.

Madel SpilliResponse Procedures

IVPESIoEEeld-Response

o EMergency/RESPOISE

— Hazardeus materials; significant envirenmental
IMpact; and/ercommplEXenfercement

o Non-Emergency/Respornse

— Non-hazardous materials; minimal environmental
impact; reutine enfaercement

Model Spill Response Procedures

NeRFEMEGEnEY - ReESpeAse
' o, il g ok

November 15, 2003



Model Spill Response Procedures

ID/IE Notification

VESECOMMENISOUICES
— Brivate CitiZens

— BUSINESSIOWIESNS

= Sanitation districtistaf;

— Citystaffi

— Regulatery/agerncies

Continued...

Model Spill Response Procedures

SpPIlIFRESPORASE Process
SUmman

Stenp ZiNefificationiand ReEspenserequests
Slep S RESPONSE
Step 4s Investigations

Step 5: Clean-Up

Model Spill Response Procedures

SpillEResponse
SRz CA O A AIREs PO EREaNESts |

* GeneraliPublic
Citystaff:
OtheragencypPersennel
Emergency; persennel
Strike! Force

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Mode! Spill Response Procedures

ID/IE Notifcation

(Continued)

« Noermallymitiated asifolleows:
— Fire/oil
— @alllto)Control @ney netifiesiappropriate
agency,
— Call'to)CountyHealthirCarer/Agency.
— Callite) City,

Madel SpilliResponse Procedures

SpillERespoense
[SEs R dassiiie

Accuratennfermatenieiany persennellinvelved
Allewdataiteheanalyzedyidentifiesirepeat
ofienders; prollematiciareasiand/businesses

Reguiredregulatenynotification/reporisicompleted

Provide required infermation for; enforcement
and/oer.costrecovery.

Assists annualireporting/and program
effectiveness evaluations

Model Spill Response Procedures

SpillERespoense
[ENSTEREAREE o cI

Investigateras
SEO|as PESSIHIE

Minimizelmpacts
Avoidiexpostre

Iselate hazard
area

Deny; entry,

Continued...
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Model Spill Response Procedures

SpillERespense
[ESten8rREsponsel |

(Continued)

) O SCENEASSESSIENL

= Jurisdiction

— Storm draiiimaps

— Responsibleparty,

— Materials identification

— Cause ofiincident

— Impacts

Continued...
o7

Model Spill Response Procedures

SpillEResponse
[ESTER RSO E I

Step ESPENSE

(Continued)
o ContafmenpIEIETEnce l"‘a

— @rissiteatipoiitefierigin

— [nithe curh/gutiererstrest: ‘5
— [ catchibasin —
— In stormdrain system

— In channels or: streams

Model Spill Response Procedures

SpillEResponse
Ste S Elean=up

Restorempacted areaiackilo)its
originallstate

EPreventfurtnerenvirenmental
degradation

Completeliniaitimely/and cost effective
manner:

Proper; waste disposal

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-17

TRAINING MODULE

Mode! Spill Response Procedures

SpillERespoense
[INSTEREAREERoTEEw|

(Continued)
 Nofifications g h—

— @IEFAGENCIES

= Eederal

= State

= [local

= City,
— Reguest assistance

Continued...

98

Madel SpilliResponse Procedures

SpillERespoense

[ nyss ez
Ebtaimegallyidefensibierdecumentation
Accuratelnfermation ehiamed
Evidentian/requirementsimet

Tihereuglinvestigation may include:
— Callection ofisamples

— Photegraphs

— Interviews

Model Spill Response Procedures

SpillERespoense
Ste 6y Reporting

Propoesition 65motification

— Healihrand Safely Coue26118017,

— Disclosewitiinvaticursitelocal fiealth officer
— Proposition 65 HeHineN744) 667 -3765
Regionall Beardinotifications

— By/phone ar e-mail within 24-hours

— Written report:within 5 days

November 15, 2003




TRAINING MODULE

Model Spill Response Procedures Madel SpilliResponse Procedures

AgreemenueizNotircaton/

RESpPORsE Procedures

i N ey Notification/ Complaint
@CECDIprovidestAllSeVICES to) Citiesiunder,

Waten@uality @rdianceISenVices /Agreement DispachiPolltion
Reguestiprocediress

— Requestierresporisenoiazardous materialsior highly. e
technicallincidencettreughWaterEollution Reporting
numberduring|businessihours:(744) 5676863

— Business hoeurs;—6:301/AM e 5:00)PM|, VH=

et o U Desionated
— After; hours requests throughCantrol @Gne (714) 628+

Enf it W o Furtne
o e
7000
— Agreement Cities may contact: OCFC orized l
Service Request

Inspectors directly.
Based on Exhibit A10.1, LIP

Agreement Cities

Maodel Spill Response Procedures Maodel Spill Response Procedures

NoenREAGrEEmeEnt Gty Netfication/

Nen=Agreement Cities RESpoRSE Procedures

Reporting HoetlinelandiDispatel
— Establishy maintainy receiveicomplaints; make notifications

Designated AL SRIGINEDESIRepresentative —"—
— Assessanginvestigatelalincidents

Al CodelERfereement: :

— Initiate; track; and reportall enforcement:activities
Al, Public:Works/Contractor,

— Initiate; supervise; and close alllclean-up activities
City Al

— Administrates all reporting requirements

Based on Exhibit A-20.11, LIP

Model Spill Response Procedures

County ot Orange. on
P N I R F PUBLIC FACILITIES & RESOURCES DEPARTMENT o'

POLLUTION NOTIFICATION INVE STIGATION REQUEST FORM

Model Spill Response Procedures

SpIlisRespease -Plan

o @hECHVES?
— Protection ofifitmanihealth; surface:water;
quality; envirenmentally/Sensitive areas

— Protectistonmidraiiageinirastiucture
— Minimizerisks

— Minimize respenseitime

See PNIR'Form Handout

Continued...
108

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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Model Spill Response Procedures

SpillfRespoense Plan
(Santinte))
o ASSEssmentplanning
— Minimrze spillvelumeandiadyverse efiects
— Anticipate spilllSCENaNioS—TESPOnSe actions

— Spillfresponselcrewitraining=—reld
demonstrations

— Inventary; spillirespense equipment, supplies

- See Equipment and Supplies Handout

Maodel Spill Response Procedures

SpillfRespese:Procedures

Al
Notified of Spill o + Contact Other
Jurisdiction
+ Monitor Situation
« Respond, if necessary

On-SceneAssessment T

Yes + Contact Others for
Emergency =
Spill?

1 e

Confirm Code QU

Violation b 4 Document No Action

Based on Figure 10,111, DAMP : Continued...
1

Madel Spill Response Procedures

SpIliECentacts

o nitial ASSessmEent o) SUPEVIsor;

o [DispatchiCenter/Control @ne: — statis
o RespoMnsileRaries/oWners

o ContractoAssistance = ifneeded

o |t hazardeusi= Eb Hazmat, RWQECB,
OCHECA

Orange County Stormwater Program
DAMP Section B-10

TRAINING MODULE

Mode! Spill Response Procedures

Clean=up; Contractors

o Sheuldihavethefellowing:
— 24:helravailability;

= SpillirespenseitianinglandiHazWaeper:
Certification

— Reguired/licenses andipermits
— Necessary equipmentand supplies

Madel SpilliResponse Procedures

SpIllVeltme Estimation

Vistiallestimatesforsmall'spills

Calculatehy measuring shape;
dimensiensiandidepti

Calculatevelime ereriginal containers

Calculaterhy estimating discharge: time
and average: flowirate

Model Spill Response Procedures

SPIIFRESPEISE Procedures

(Continued)

. No
Confirmed Code Violation fes 4 \dentifyRP Spill Contained 3] Contain Spill

Contact Others for:

Decontamination,
Storage, Disposal

« Monitor Cleanup Progress

« Sample (if needed) See Enforcement Flow
+ Document Chart

« Report

« Foliow-Up CostRecovery

114

Based on Figure 10,11, DAMP

November 15, 2003
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Model Spill Response Procedures

@onRtaimment

Avoidlexpesureno)iazardous B -
materials \

Stop)thespillierfiowslocate
RE

On:-sitelerdewnstream
containment—sandhags;
plastic shieeting; dirt;
absoerbents

Diversion tebasin or sump

Model Spill Response Procedures

\WasterSieage/Disposal

Nenhazardoeusiliguid/selids = cleantp
andiremoyal by publiciverks
HHazardoeusiliauid/selidsiand
decentaminatienfiuds

— Staerage; labeling; transport; dispoesal per:
RECRA guidelines

— DO approved|containers; transporters
— Uniferm hazardous waste: manifest

Model Spill Response Procedures

AgencyNetiication

Stermidrain/Eeed Channell= PERD
Creekistreamlfivers= Departmentofikish
andiGame

Bay/haruer/ecean= US Coast Guard
Human healti/iHazardousiwaste/private
preperty’— @CHEA
Hazardousimaterials - Control @ne/Eire
Department

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program Exhibit B-10.11-20

TRAINING MODULE

Mode! Spill Response Procedures

Cleanup

(Contacheihiersiorcleanup) decontamination;
storage; dispesal

VeniterCleansupy repairs; decontamination
Pregress r Ty

Doecumentachivity,
Fallew-upinspecton

Madel SpilliResponse Procedures

SpililDecUmentation

Autherization/respensikility/fercleanup
GOSIS

Spillimoeniterng/tracking= tracking
database

|D/IC decumentation=reperiing
Notification off public;agencies
Enforcement respense

Cost recovery

AGERCY. REPOIting

Regional\Water@uality/Control Beard —
SantalAra and/erSanDiege

Office o EMENGENCYISEIVICES — Ifispill
>11000)gallens

Propoesition 65 = fimminentdanger: or
risk: isjeisenved

November 15, 2003



TRAINING MODULE

@UESHIONS! 2

Model|Sewage Spill Response Procedures

ID/ICPregram Elow

Section 10.4 Section 10.4.2

ViedelrSewage Spili
Resporse Procedures e e e

Discharges and lllicit
Connections

Section 10.4.4 Section 10.5

Model Spill Response Model Sewage Spill

Procedures Response Procedures
Section 10.6

Illicit Connection
Investigations

Section 10.7 Section 10.8 Section 10.9
Education and Training and Outreach Program Effectiveness
Enforcement Assessment

Based on Figure 10.11, DAMP

Model Sewage Spill Response Procedures Model|Sewage Spill Response Procedures

Whiatis:asSewage Spill2 Sewage-Spill

DiSCHargeNemISEWER SyStem|orprvate o [=rom) alsanitarny//SewWer: System)| o private
PIOPETLY,

propertytiatentersipublic right-ef=way,
Releaselromwasieiaulers

Sewage spillfcaniberawioertreated wastewater,

* Alllsewageispills
Private: |ateralsfandiseptic tank overflows

constituteranillegal
Sewage: spills; constitute an lllegall Discharge discharge:

Orange County Stormwater Program November 15, 2003
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-21



Made! Sewage Spill Response Procedures.

SaniianzSewer Overflow
= AnyleyertspillFrelease; %__‘_ .

dischiarge; ordiversion

» All[SSOsthatreacha e,
Storm drain Censtititetan e
illegal discharge: g,

Model Sewage Spill Response Procedures

Seweage Spilisviagnitude

[Larger=->1,000)gallens 6l peses; threat
ofireachingreceningwaters

Smallf-<15000)gallens; canbe iselated
Witheut reachinglepen receiving|water

Model Sewage Spill Response Procedures

Beach Closures

A2 MilES OffGCEAN BEACHES
124imilesioficeastallandiayeaches
A5:260/hbeactmilesdaysiperyear- 60% SA
Regiorn) = 40% SDIRegen(89-01)

147 heach:milesdays pested (Warning)) or;

closed|(aceessiprafiibited) ever; 3 year; period
(99:01)

31 beach closures (1/00:8/01) te) body,
contact recreation due: to;sewage spills

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-22

TRAINING MODULE

Model Sewage Spill Response Procedures

SanitaRzSewer System

*1 Ay system usedio)collECt

and/conveymunicipal
SEWaUE

¢ [ncludes alltemporary,

storage and conveyance
facilities

Model|Sewage Spill Response Procedures

Sewage:sSpill-mpacts

Exceedanceofiwater auality’standards
Rublichealththreats hacteriaand
VIMUSES

Adverseraffectsienraguatic:life

Impair publicrecreationalluse and
aesthetic enjoeyment ofisurface: waters
Contamination ef:water supplies
Nuisance

Model Sewage Spill Respanse Procedures

Causes

o Maimlyrenpipeklockages = arease; defris;

Inefailurerand treeneets

o @IIERCOmMMmMOoNCaUSES:

— Eoeding

— Vandalism

— Sewage pumpistationifaillres

— inadequate)capacity/undersized pipes
— power.eutages

— contractor,

— inflow;and infiltration (I/1)

November 15, 2003



TRAINING MODULE

Norin Orange County

.

5,000+ miles of sewers/intercaptors

+ 100+ purnp stations

» 27 Sewage Collection Agencies

+ 180 S350s in 2000 excluding Newport Beach
+ 330 Regys. in WDR Order R8-2002-0014
Private Property Owners — on-site clean up
and correction required

.

Procedures

Soutn Orange County

> 1,700+ rmiles sewers/intercepiors
> A5+ purnp stations

.
=

)

(44

10 Sewage Collection Agencies

> 3350 Regs. —under RWQCE Order 96-04-74

> S$30s in FY01/02

> Private .—*rorwrr/ Owners —clean up on site;
reporting on 330 (Private Property) form as
courtesy

Whnat to Look For

[

Drain backups inside buildings

> Wet ground and water l2aking arouncd
rmanhole licds

> Leaking water from cleanouis or drains

> Unusual odorous wei areas; sidewalies,
exiernal walls, ground/landscape

around buildings, embaniiments

Mcdel Sewage Spill Response Procedures

Responsinilities

> Spills reaching the siorrn drain sysierm are

joint or sharead responsivility

> Prirmary responsivility:

— Private property is proparty ownars

— Local sawage system is sewer collaction agency

— Regional trun sewers is sanitation district
spill has enterad stormn drain, cities

spond [ assist with cleanup

If
re

response

» Contain as close o OrI[JIrI:'.[IrI_J site as
possible

> Ordler of orer ference for containment:
— On-site at point of origin
— In the curb/gutier or street
— In catch basin
— In storm drain system
— In channels or streams

—

oewageEleFe oon e

Lires
Al Notified
of Spill

I On-Scene Assessment I

= Contact Other
Jurisdiction

- Momtor Sltuatlon

< Respond,
necessary

Sewage Spill Identification

2 TS Qr BNl RIRPS S R

AmuunlI (approxlmale volume or

i

- Emergency
Spill?

rate of fl
-Eg@%ﬂ%hasior
Continued...

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program

Exhibit B-10.11-23
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Made! Sewage Spill Response Procedures.

SewagerspilifRespense
Proeeelljfes

(Santintse))

=
T -
e

N -Site.
proner &g pry=r——
et
Figure 10.1V, DAMP

Model Sewage Spill Response Procedures

AlfOnR=Scene
Assessment

[Determine;jursdiction
Emergency/(significant)
Non=emergencyAsmallensewage:spills
|dentification|=seurceN(puhlic/private)
Type (raw/treated/septicitank)

Amount (velume/rate)

Notify: Respansible: Parties

Prepare enfercement response

Model Sewage Spill Response Procedures

SpIliNVeltme Estimation

Eyehalll=tseftliforspillsi< 100/ gal
Calculatehymeasuring Sape;
dimensions;andidepts

Calculateiby estimatingjduration
(elapsed time) and average: flow; rate
Average! ElowRates by manhole charts,
flow meter, # of upstream)connections

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-24

TRAINING MODULE

Model Sewage Spill Response Procedures

GeneralikBeld Response

Disceven/Alnptification
O-SCENEIasSessmert
Contact=SsUpeEnisel/ethers as needed
Contrall containy clean:up!
Documentation

Reporting

Model|Sewage Spill Response Procedures

Sewage:Spill-Contacts

Initial ASSESSIMENT o) SUPENVISON,
DispatchiCenter/Contrel @ne; — statis
RespensihleParies/GWners
ContractorrAssistancer=ifjasineeded

Externali RWQREB; OCHEA, OEC ifi>
1,000 gallons; othersias listed

Model Sewage Spill Respanse Procedures

AllSewage:Spill-Responses

* Alldispatchied = arnfiVes Gi-SCene

* ON=SCENe assessMent— contact Gtiers

(SUPPGILCrEWSs/agenCies/cantiactors/iRES/..)
o nitiateremedial achions:

— Stop

— [solate

— Contain

— Carrect

— Clean-up

Continued...

November 15, 2003



TRAINING MODULE

Made! Sewage Spill Response Procedures.

AllSewage;: SpilltResponses

(Sonitiritize))

Model Sewage Spill Response Procedures

Sewage Vitigation

» Completelfieldldatarenort StepiHESpl

' Conveyispillistatis/decumentation to Ornesite or donnsirsam coneinrment —
Supervisor. sandlags; plasticishesting; dift

» Follow Up assessimentinvestigation as (I;/Ionltct)r clgar;_-up, [EPAITST
necessary econtamination| Proaress

Doecument activity;
Follow:-up inspection/notifications

Model Sewage Spill Response Procedures

Model|Sewage Spill Response Procedures

Siop:the-Spill [selate

pi ot

Model Sewage Spill Response Procedures Model|Sewage Spill Response Procedures

Eontainment
AN 1 el

Orange County Stormwater Program November 15, 2003
DAMP Section B-10
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Made! Sewage Spill Response Procedures.

Pecontamination

contamination
! =

Model Sewage Spill Response Procedures

SewagersSpili-Containment

o [Locallstenm draims = diversion telasin
O SUImp

* Benmedichannelsi=dike; Crassherm or;
dam

» Regionalldrainageways — channels,
culverts

Model Sewage Spill Response Procedures

Clean-Up

(Gontintiel)
Properilydispeselefidelrisiin contactwith
spill
[DISfECHWHENE apprepiate
DeCUMmMEnLCEan=ipCompanies activities

Document ameunt ef waste o pollutant
remoyed

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-26

TRAINING MODULE

Model Sewage Spill Response Procedures

Sewagespill“Event
contrel

RElEVe Sioppagein SEWEN/Septic
System

UseByEpass pulmipile)aravity/Sewer; or;
puUmp)station

Pumpfremstorim drain/kenmed channel
other drainageway

Contractor; assistance

Model|Sewage Spill Response Procedures

Clean-Up

Coprdinatewithrsanitation districts erethers
Proyvide:listieficleantipicompanies
Securespillisite

OVErSeE: clean:up

Continued...
154

Model Sewage Spill Respanse Procedures

Administrative: Vieasures

Spillimoeniterng/tracking

|D/IC decumentation:reperiing
Noetification e pullicagencies
Enforcementresponse

Cast recaoyery

November 15, 2003



Made! Sewage Spill Response Procedures.

Prevention

Spillfrespenseplannmng
VunicipalisiermiseWermanienance

Inspections andiB/IEinvestigations
Staffitraming

Model Sewage Spill Response Procedures

Recodikeeping

o Uselforms;similartorCounty PNIR
o MinmmuminfermatienincUdes:
— [nitial netificatio/[ESpese request
— LLocation|and/specificidetails
— Infermation'aboeutallegedirespoensible party.
— Resulisafiinvestigation
— Actions that: were taken

AGENCY.ReEpOIting

RegionalWater@uality/Control Board —
SantalAnaand/erSan Diego

Officel ol EMEIgENCYISEVICes — ifispill
>11000)gallens

Propoesition 65 =ifimminent danger; or
risk is;ebsernved

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-27

TRAINING MODULE

Model Sewage Spill Response Procedures

Rlanning

NustinfAreaispiliControllDemonstration
(MASE)) ErojecHimain OujECHVES:

— Breventspills

— Improyvelnteragency coordination

— Develop)predictivertaolsitoaid indetermination of;
impacts

When|cempleted TASE will become: an

Exhibit to the: DAMP far: sewage spill
response planning

Model|Sewage Spill Response Procedures

Agency:Nouiication

Sterm draim/Eeed Channel — PERD

Creekistreamliver= Depantmentofish
and @ame

Bay/harhpr/ecean= US Coast Guard
Human health/Hazardeuswaste/private
preperty — OEHECA
Hazardousimaterials - Control ©ne/Eire
Department

Model Sewage Spill Respanse Procedures

Reppeiting

o Sewagelspillirepprtingrhasiparallelfand
eVeriappmglreguirements
Citiesishotldireporttoleactentity
designated:

— @range County HealthrCarerAgency, (HCA)
— State Office;off Emergency; Services (OES)
— Santa Ana and/or; San Diegoe Regional Boards

November 15, 2003



TRAINING MODULE

eI Cennectiens.
QUESTIENS: 2 SeUcENRVESHIgalions

Illicit-Gannection/Source Investigations

D/ Program Elow

lllicit-Gonnection/Source Investigations

[llici- Conpnections

Section 10.4 Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of lllegal
and Implementation Discharges and lllicit

Discharges Undecumentediand/erunpermitediphysical
connectenirem alaciiy/tetie storm drain
- sysiem
Section 10.4.4 Section 10.5

Model Spill Response Model Sewage Spill

Model Spil Model Sewage Sl Firstiermpenmitregiiiedicitiesitoundertake
secton 106 programsiteNdentiyzandieliminate

Investigations Cities develepedfacilityAnspection and
decumentation pregram

Section107 Section 108 Section 109 Cities currentlyimplement:ithe pregram
ion an raining and Outreach Program Effectiveness v " g T
Enforcement Assessment threugh reutine: maintenance of their; facilities

Based on Figure 10.1l, DAMP.

lllicit-Gonnection/Source Investigations

SourcelRvestigation
PIOCESS SUImmeny,
GathermienmatenenIseUrces

StepalntalfSereening
ReViewpreViousinvestigations
Step) 25 Spurce Evaliatiensiand Inspections Contactotherlocallauthorties

Review drainageareaimaps

Step 3: Monitoring Reviewirecoerds and/permits

Analyze waterguality:data:

lllicit Connection/Source Investigations

Step-1:
NIaIESCrEERNG

Step 4: Docume otify, and Reporit

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-28
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llicit-Connection/Source Investigations

Step z: Seurce Evaluations
andRSPECHONS

Reviewdrainageimapsiandidentifykey;
[eJezitjelgls

Vaimtam persenalineies o ehsernvations and
INEVIews

Conduct abeye:ground physicallinspections

Conduct belew ground physical inspections
— Observe confined-space requirements

Video inspections

lllicit-Gonnection/Source Investigations

Step4:Poecument, Notify,
aid REPEIt

Comprefensivelevertee much)
Phoetegraphis

Interviews
Wiritten|legsiandireporis

Helps tojidentify/proebiem areas

lllicit Connection/Source Investigations

Sourcelvestigation
Procectifes

(@oritintizel)

‘Conduct Field Tests on Samples

Results o
support s Evaluate Time of

i P ek iy
revious Ones Physical Properties

Document, Notify,
and Report

Figure 10.V, DAMP Continued...
oo

TRAINING MODULE

SteprsaVoniterng

Determinelsamplingisite
surtablity,
Conductinitialfield
screening

Qbtain flow T“' i, o
measurements 4

Prepare a monitering plan H-ﬂ
A 1

Conductmonitaering

Illicit Gonnection/Source Investigations

Soeurcelnvestigation

Precedures

ey

Observed

No
Conduct il Wontorn "
85ea
=
No

G

Confirm tests/observations before procceding

Rl

Collec Composite “Inspect Dischargers
i Water testing
“Dyetesting
“Smoke esing

lllicit Connection/Source Investigations

ID/IEnRyestigation

[DECUMENRLIESEANCHI—rEeView storm
drain systemimeaps; connections and
dischargerpermits

Site SUVeY

Vistallehsenwation and/orfield testing
Developisampling plan

Figure 10.V, DAMP

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program

November 15, 2003
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llicit-Connection/Source Investigations

SeUrcenvestigation
Procectfes

o [=elditesting
o Coflectand analyzesample; if
MEcessany

Trace seurce upstrean

ilicit Gonnection/Source Investigations

Pecumentation and
Follgyy=tle

Decumentalllseurcelinvestigations
WUsel BNIRMermierequivalent

KeepfilelofunreselVedibD/IE
investigations

Eollow-up inspections/investigations: for,
unresolved/ID/IE

Enfercement on| identified RE.
Cost recoverny,

@UESTHIONS; 2

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-30

TRAINING MODULE

fiicit:Cannection/Source Investigations

Petential®source
focated

[Developrsamplingplans if
needed

INSPECK

Tiesting OpLioris:

— Water testing

— Dyetesting

— Smoketesting

— Closedcircuittelevision
(CCTV) inspection

lllicit-Gonnection/Source Investigations

Enlerecement nvestigation

[Legallnen:confornming|Connection
Willful/eriminallcennection
HistonR/ el neRcompliance
Goodffaltmefiornt

Egregious;ID/IE

November 15, 2003



EdUcationrandrEnforcement

Education and Enforcement

References

« Water@uality @rdinance
* Enfercement Consisiency Guide
o [Lecalllmplementation Plan

Education and Enforcement

Educational Letter

Issuedwhenicomplantisireceived; hutno
directievidencelolsenved

Issted toresidentwith errant: contractor,
Suspected areas; BUSIHESSES; andlactivities
Additienallinfermation that may; e attached
— Educational brechures

— Pamphlets

— Posters

Orange County Stormwater Program
DAMP Section B-10

llegal Discharge and lllicit Connection Program Exhibit B-10.11-31

TRAINING MODULE

Education and Enforcement

ID/ICPregram Elow

Section 10.4 Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of Illegal
and Implementation Discharges and lllicit
Connections

Section 10.4.4 Section 10.5
Model Spill Response Model Sewage Spill

Procedures Response Procedures
Section 10.6

llicit Connection
Investigations

Section 10.7 Section 10.8 Section 10.9
Education and Training and Outreach Program Effectiveness
Enforcement Assessment

Based on Figure 10.11, DAMP

Education and Enforcement

ERlercementOptions

EducationalflLetier;
Admimnistrativel Remedies
CriminallRemedies
@thercivillercriminal
remedies;as;appropfiate
Cost Recoyery

Education and Enforcement

Administrative Remedies

Nofice ofiNonREcormpliance

— MiRerinfractions

— DIrEGISVIeatioRSIONECorTected
AdministrativelCompliance)@rders

— Nencompliancecannetbe carrectedfin a short: period
Cease and Desist Orders

— Immediate action/necessary/to)stop existing discharge

Other; Administrative Precedures ar; Civill Actions

November 15, 2003



Education and Enforcement

Neticeroli-Non=
complience

Vielatien/threatnetsignificantand shoertin
duration

REIcopperativeiandiindicateswillingness
toremedy/conditions

Vielatien/threat s anliselatedincident

Violation/threat: dees not affect human
health or the envirenment

Education and Enforcement

Cease and Desist Order

Vielation/threats
= Immediateinnatire
= May requireemerdency spill response

— Extibitsipetentialitoianmifitman iealthiorthe
envirenment

— Contactwith' RENindicates need o demonstrate
furtherrauthority’ofithe City [OC]

— Prior: Notices ofiNen-compliance not effective

Education and Enforcement

CriminalEnfercement

Apprepriatewhen evidenceindicates R
hias acted willfullyAvitapntent:to) cause;
allowite continue; orconcealladischarge
invielatieniefitie:@rdinance

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Education and Enforcement

Admiistrative
ComplianceOrder

o Nem:compliantcondition exists, canneLhe
remediedwithiniaishiorntperiod

o REAWillgre complyby meetngmilestone
schiedule

o Violation'deesinet pese immediate: threat
to human' healtherrthe envirenment

Education and Enforcement

Criminal Remedies

ISsuance eff Citation
— Responsiblepartyshouldisign
Infractions

— Erstinfractioninetmorethan $100; second/$200,
and/$500ferreachiadditional during the year

Misdemeanors

Education and Enforcement

Crimimalsinspections

Review/inspectionirecordsiand/onincident
TENOItS

Determineliiacisindicate’disChargernis
subjectio)crimimallsanclions under Ordinance
ReviewmatterwithilEnfercing/Atterney,
Obtainwarrantfornspection

Warrant notrequired ifidischarger. consents
Written censent: preferred; but may be verbal

November 15, 2003



TRAINING MODULE

Education and Enforcement

OthecchikoaCiulil Histercal Data-Review.
RemediestASTAppropriate

o Administrative Hearnngs
— Allmayireveke ormodify/existing permits
— Appealsiteraldesignated Hearing Officer; Identify repeating trends
o Injunction’ e GIHer Civil Enfercement

Y g Enfercementiresponse may e directed
— Enforcing Atterney usually/approves and initiates based on pastrenors

Education and Enforcement

UtilizelpastincidEnt response; InspPeEtions
Review allffacisiefatioeation

Education and Enforcement

Education and Enforcement

Additional-Reseources Enforcement Cptionz
Dlelgjem

o @range Colnty Distict-Atormey, _ ! =
Hazardeus MV aternalsiSirike Force oo orrox

o o M.comm.i.wwsmm conLmnce mml cense & oEsiT omoER

MISDEMEANORS.

= Brovidesitacticallandiogistical supporifor
IMVEstigationand/enfercement: ooz

— Implementsinvestigativerand enforcement JUDGEMENT
proceedingsiafiiliegalidischiarge’ complaints

Mightbe Signitcant
Fotentalimmediate
LongfContnuous

Frequeniongoing

possie wilul

Education and Enforcement Education and Enforcement

Enfercement Consistency ERfercementResponse
Sljide \Wlztif]e

o Allewsimunicipalities to)selectfrom several

alternativernitialland ol [ew-up actions PraCEdUrEsion OrdiNAnGE Enforcement
o Provides consistentenforcement throughout atans .

the Conty Implementsitier 2008 DAVIP reguirements

: Eallows thel ECGE

c LIPEnfercementResponse Matrix

ibes violafi o . Enforcement:Respoense Matrnix:is not

- D.e.scrl. 25 Ui ationis andien once'mem options inclusive, additional measures and

— Citigs ideniify personnzl responsible for technigues;should be usediwhen appropriate
implementation

Orange County Stormwater Program November 15, 2003
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Education and Enforcement

Ciy EnferceEmMEntRESPONSE
Viatrix

Illicit Connection

Type of
Response

Nature of
Violations

Enforcement
Responses

Personnel

1.Non-

Emergency

Authorized Inspector

RP unaware of
connection, cooperates
with mitigation

Notice of Non-compliance

Al

RP unawiare of
connection, does not
cooperate with mitigation

Pt

Order
lotice of Non-compliance

Administrative Compliance

RP aware of connection,
cooperates with mitigation

R68se SrROrUshIaRce

RARANRIANEEnprance

RP aware of connection,
does not cooperate with
mitigation

CA - City Attarney

o
Tiration

Notice of Non-compliance
flatfon

Administrative Compliance
Order

Al,CA, DA

District Attorney

Education and Enforcement

Ciy ENIGHCEMERLT RESPONSE
Viatrix

lllegal Discharge

Type of
Response

Nature of Violations

RP unaware of

1. Non
Emergency

nironment

Enforcement Responses

Educaton

Personnel

RP unaware of requirement, no harm o MS4 or
envronmen, RP does not cooperate with

Baggon conpice

RP unaware of requirement; harm to MS4 or
envronment, RP cooperates with cleanup

RGBT Coss:

RP unaware of requirement; harm to MS4 or
environmen, RP does not cooperate with
cleanup

T

RP aware of requirement, no harm o MS4 or
envionmen, RP

Citatign

Citag

AL CA

RP aware of requ
envronmen, RP does not cooperate with
cleanup

R PR

Ciation

Al CA, DA

RP aware of requirement; ham o MS4 or
envronment, RP cooperates with cleanup

oGRS, O o
Ciation.

AlCA

environment, RP does not cooperate wih
deanup

SRS ot
Craion

Al CA, DA

ACoss — Oherci
noiorce o Spiance 2™

Al CA, DA

TRAINING MODULE

Education

and Enforcement

CI EnfercEMERT RESPONSE
\VIatrax

Illicit Connection

Type of
Response

Nature of
Violations

Enforcement
Responses

Personnel

2. Emergency

Al-Authorized Inspector

Tlicit connection causing
harm to MS4, RP
cooperates with mitigation

Notice of Non-compliance

Administrative Compliance

Al,CA, DA

Hliit connection causing
harm to MS4, RP does.
not cooperate with
mitigation

llegal Dischar:

Notice of Non compliance
Cease and Desist Order

Administrative Compliance
ordBecovery of Costs

Cease and Desist Order

CA —Gity Attorney

Al CA, DA

DA —District Attorney

Education and Enforcement

CiERfGRCEMERT RESPONSE
\Vatax

e

TypeofResponse

2. Emergency

Nature of Violations

Hazardous waste discharge RP

Msa

Notice

Enforcement Responses

Personnel
Al CA

pe

cool
MSa

Notice

Cease and Desist Order

ALLCA, DA

Hazardous waste discharge RP
‘cooperates with cleanup, discharge to
MS4

Refe¥eH8eeeHipliance

Al CA

s

Notice of
Citation

Cease and Desist Order

Al CA, DA

Highy technical discharge to MS4 RP

Recovery of Costs

Notce of

Al CA

Highly technical discharge to MS4 RP
does not cooperate with cleanup

SiReramReriiprisce

Cease and Desist Order

ALLCA, DA

RP does not provide follow-up reporting

tise9! Noncompliance.

Al CA, DA

Al-Authorized Inspector CA-City Attorney DA —District Attorney Al=Atthorized INspector CA=CityAttorney DA=DistrictAtiorney

Education and Enforceme

COSTREecCOVEnRY

* nvoice for Costs delvered according|to QU estions; 2

Section VAILASGfithe @rdinance

» Acttiallcostsineured by Permitiee

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program
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TRAINING MODULE

Training and Qutreach

ID/ICPregram Elow
Training and Gutreach S 062 o [0

and Implementation Discharges and lllicit
Connections

Section 10.4.4 Section 10.5
Model Spill Response Model Sewage Spill

Procedures Response Procedures
Section 10.6

llicit Connection
Investigations

Section 10.7 Section 10.8 Section 10.9
Education and Training and Outreach Program Effectiveness
Enforcement Assessment

Based on Figure 10.1I, DAMP.

Training and Outreach Training and Outreach

IainiRg Program diraining Moedules

Mranimgimoediles
Qutsidetraining
Tiargetaudience
Implementation
Record¥%eeping

RregramiiVianagement

Authorized INSPEEIors
SewagerAgency Rersonnel
Emergency;Persennel/Responders

Training and Qutreach

@uireach

» \Weh Page » Education Letters QU estions; 2

* Mailings = PubliciCaunter;
) Brochuresiand
Poasters

Orange County Stormwater Program November 15, 2003
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ProgramrEffechiveness
ASSESSInEnt

Program Effectiveness Assessment

PIoQamNETECVENESS

Assessment

) SEVES as felndation ferthe submital
ofitherannual pregress repori

* Basis forrevaliating|each|ciiyis
ndividuallp/IE efieris (aseline
evaluations)

» Appendix: C-10)cff DAMP

Program Effectiveness Assessment

SSO;Reports

« Use PNIRMermifspillenters the ViS4

» Nl responsikieragenecy of spillwithin
2A-10lTS

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Program Effectiveness Assessment

ID/ICPregram Elow

Section 10.4 Section 10.4.2 Section 10.4.3
Program Introduction Program Administration Detection of Illegal
and Implementation Discharges and lllicit
Connections

Section 10.4.4 Section 10.5

Model Spill Response Model Sewage Spill
Procedures Response Procedures

Section 10.6

llicit Connection

Investigations

Section 10.7 Section 10.8
Education and Training and Outreach
Enforcement

Section 10.9
Program Effectiveness
Assessment

Based on Figure 10.1I, DAMP.

Program Effectiveness Assessment

REPOLS

PNIR form or;
equivalent

SS@)repois
AnnuallRepEris

City/ SPEGITiC reports YRWY,
-
-

4

Program Effectiveness Assessment

Antal-Repoerts

* [ndicatelcomplianceandleffectiveness
ofi program| eleEments

o Allmustidectumentactions on all
reguiredfonmsiand fieldieoks

o Annual repoertwilllfceme: directly from Al

decumentation
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Program Effectiveness Assessment

Cinyaldentified Reports

o Mayireguirer Al adoeptspecializedirenport
ferms and/erdecumentation|procedures
Alwillfnermally2ttilizeran  electronic
database:forstorage; ofinfermation
specific to)the: Permitiee

Program Effectiveness Assessment

end Establishment

Berfenmance measurement and decision:
making

ASSIstSHidecisionEmaking regarding future
maintenanceandirepaifactvities

Assistsiin decisionsmeaking forrehabilitation or
replacementefidrainage; system facilities

Ear reference regardinglhistarical performance
or; claims

@UESTHIONS; 2

Orange County Stormwater Program
DAMP Section B-10
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TRAINING MODULE

Program Effectiveness Assessment

[DatalaselVianagement

Spilllimvestigatienidataienterediinto)database

@riginalldecumenisielanediforatleastfive
years

Databhasemaiitenance precedures perforimed
weekly,

Use databaseito)create sewage spillireports

Internal reporis sort spills by cause, geographical
area, and\volume

Program Effectiveness Assessment

Assessment

ldentifyzAuthorized InspPectors
Incidentinvestigatienisummany
Enfercementsumimary,
Traning summeary;

Outreach' pregramactivities

Eoncliusion
-
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Eonclusion

\Water pollutienidearadesisurfacewaters

|[D/IC areIselrCES Ol contaminaton

SpilllResponse/lnvestigationiidentifies
SEUICES

Enfercement reduces; [b/IC

Resources

EermoreNnermation:
\VISIWIWWGCWALETSHES.COm
o)f

Calll thel@ranygelcotntyStermwater;
RProegram’ at 744-567-6363.

Phote; Credits

INICKEATHERLES, P2

Vianagers CollectionpEacilities
@&V
@range county/Saniation DIstrict

narientes@oesd:com

Orange County Stormwater Program
DAMP Section B-10
llegal Discharge and lllicit Connection Program
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Conclusion

Conclusion
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TRAINING MODULE

Conclusion

Remember

o Everyenekenefitsirem

cleanwater; and
evenyoneliasa
respoensibiliiy o) pretect
it-hy reducing uraan
runoffiand/stefmwater;
pollutien:

Conclusion

ianke You!

Mhankyeuforatiending and
learmmarhewyeuicanhielp!

Conclusion

Handeuts

HHard copy ol presentation
Alte)lbring DAV
EquipmentandiStpplies Handout
PNIR EormHandout
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