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ViedtlerB=oLll

AUHIENCER CodE
Enforcementandinspection
St
Time: 2-3rhours

InedUcton

Introduction

Poetentiallmpacts

* Urhan runoefiiand
"’y‘ stermwaterpollution
canimpactihe ocean,
heaches andicreeks,
harmingjwildlife:and
Impalfing|peoples’
ahility/te enjoy the
water.

Orange County Stormwater Program
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TRAINING MODULE

EieldNmplementaton o

EXistingibevelopment Program
Industriall; Cormmercialy Residentiall
and CIAVE@ACOmMPORELS

INETIE
Aftiliation
LLecation

Date

Introduction

\WaterReSoUCES are
Cruciaiftior@range:County,

Water provides recreation
- \;-F- TeR@range County,

g:—é residents:

|t attracts tourists; — 1—
boosting|theilocal

econemy:

It is home to many,
types of wildlife.

Introduction

SeUKCES; of Pollution

* HOmes

* BUSINESSES

. Construction|sites

» Municipal facilities
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Introduction

Path ol Pollutants

« Potentialipollitants mayiruniefiidriveways,
streefs and gutiersinto stermdrains:

s herstormdransieadiocreeks and rivers,
where polluiantsicanfiowuntreated|into

the' ecean.
1]

-~

Introduction

'SP eUIEResponsibility

* EVeryene musthelpiiereduce: urhan
runofiiand stermwaterpollution:

s hisiramnmgwilhepiexplamwhatyoeu
candewhieicendicting/code
enfercementandinspection activities to
help/implementthe Grange County,
Stermwater: Pregram.

Introduction

ProgramiElements

DAMP - Model Programs

Program history and model
e et L] countywide programs

1. Introduction

2. Program Management

3. Plan Development

4. Legal Authority

5. Municipal Activities

6. Public Education

7. New Development

8. Construction

9. Existing Development

10. lllegal Discharges/lllicit Connections
11. Water Quality Monitoring - SDR/ SAR
12. Watershed Chapters

TRAINING MODULE

Introduction

[FSHEVER/ONE'S
RESPERSIIIGY,

o Urbanrunefirand

stermwaterpellutiorn
ISineLjustaicoastal
ISsUesitstarsimall
regions efithe
community;and
affects water guality,
from) the: moeuntains
to the acean.

Introduction

@@ Stermwater Program

Introduction

Pregramistior Existing
[DEVEIGRIIENRI:

|

Industrial Program Commercial Program

Common Interest Areas
and Homeowners
Assaociation Program

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
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TRAINING MODULE

Introduction Introduction

liraiinegGoal diraipine:Ouiline

Existing|Develepment=introduction

* Providelnfermatien NEcessany for; ;
Industrial

Propernlmplementationt e Eield

Activities)Relatedltothe industriall Carmmercial

Commercialy Residentiall and CIA/HOA Residential

Programis: Common RterestAreas/Home Owner;
Associationsi(CIAIHOA)

-Break-
Inspection| Procedures and! Enfercement

— @rande
EXIStiNGFDEVEIGRIMER Ji=s

o Region Watershed Identifier
Igitreeltjeije)y oo A
Carbon Canyon B
Westminster c
Regions | Talbert D
SantaAna | santaAnaRiver E
‘SanDiegoCreek F
Newport Bay G
Los Trancos / Muddy Creek H
Laguna Canyon |
Aliso Creek 3
Region9 | SaltCreek K
SanDiego  ['sanjuanCreek L
Prima Deshecha & M
SegundaDeshecha

Existing Development - Introduction

ProgramOVerview.

IneustalfEreaiEnm

BMP Implementation Inspection
(including enforcement Requirements

activities)

Program Report
and Assessment

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
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Industrial Program

Industial=Program

Backgretnd
BMVPAImplementation
ImSpPECtion
Menitering
Reporting

Industrial - Background

Viadatery =HighrPriorty;
Eaciliies (Sambiege Region)

Section 313 303(d) Water
SARA Bodies

w Subject to
Industrial Permi
Other Facilities

Industrial - Background

[ISPECHBN Erequency,

Santa Ana San Diego
RWQCB RWQCB

Annually or
biannually

Medium Biannually As-needed

Once per permit
cycle (5 years)

Priority

High Annually

Low As-needed

In addition, all complaints of illegal discharges and those
violations arising from dry-weather field screening or analytical
monitoring must be investigated.

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.11-4
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Industrial - Background

Background

o | AVERLOLY,

- High Priority Facilitie

* PrioritizationRanking Rekat}

to Inspection| Ereguency
\ Medium & Low

Industrial - Background

ViandaterA =g Priority;
Facilities (SantarAnaReaion)

Section 313
SARA
. Subject to
Other Facilities Industrial Permit,

Industrial - BMPs

BlVIEAmplementation

o MinimumiSereiiACiVI=Specific: BMPS

« Optionall BVPsHoerHigh oty
Eacilities

+ Schedulerferrlmplementation

November 15, 2003



Industrial - BMPs

IndusStralSACHVILY — BIVIP.
FaCISHEES

Airplane Maintenance and Repair Over Water Activities

Building Maintenance Parking and Storage area Maintenance

Concrete and Asphalt Production, Painting, Finishing, and Coating of
Application, and Cutting Vehicles, Boats, Buildings, and Equipment

Contaminated or Erodible Surfaces Areas | Spill Prevention and Cleanup

Landscape Maintenance Vehicle and Equipment Fueling

Outdoor Drainage from indoor areas Vehicle and Equipment Maintenance and
Repair

Outdoor Loading/Unloading of Materials Vehicle and Equipment Washing and
Steam Cleaning

Outdoor Process Equipment Operations Outdoor Storage of Raw Materials,
and Maintenance Products, and Containers

Waste Handling and Disposal

Industrial - Inspection

IASpectien

Inspections areconducted | tos

Determine Compliancewitii@rdinances and
Bermits

Review BMPAImplementation

Assess, BMBIEECHVERESS

Verify/ Inventeryilnfermation Used far:
Prioritization:

Specific inspection procedures will be discussedinthe
second portion of this training’

Industrial --Reporting

Repeiing

* BUSINESS GAtEGories:
BMESS m sllistefiseurce control BMPS inluse
s Vedificationsite)BMPS since lastreport

Inspection
and

Monitoring

* [nspection efforts
* Enfercement:actions

« Monitoring efforts (San Diego Region)

TRAINING MODULE

Industrial - BMPs

BIVIPH=act Sheet
Contents

Pollutien Prevention

Suggested BestiVanagement Practices
Tirainmg

References; and ReSeUIces

VIeRIteHNg="Sanbiege

REgIeRrOnly,
EacilitiestReguired torMonitor,
Menitering|@RjECHVES

MinimumMeniteingfREGUITEmMENLS
Monitering/Appreachs

* Discussed inthe second portion ofithis training

CommercialfProgram

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
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Commercial-Program

Backaroetnd
BVIRAmplementaton
Inspection .
Reporting

Commercial - Background

\Wlzigielzite ny Eliefal Pale) oy

ACHVIES/SOUCES
(SanibiegerREGION)

Automebilieimechanical repair, maintenance; fueling, orcleaning
Alrplane’mechianicalfepairy maintenance; fueling; orcleaning
Boatimechanicallrepaify maintenance; fueling; or-cleaning
Equipmentiepair; maintenance; fueling)ercleaning
Automobiielandletherveniclelbadyrepairorpainting
Mobile’automobile er:atherveniclewashing
Automobile)(or-othervehicle) parking lotsiandstorage facilities
Retail or,wholesale fueling

Pest control services

Eating or.drinking establishments

Mobile carpet; drape or;furniture cleaning

Commercial - Background

CommerciallActvities/Seurces

terbeENRVERLeried
(SantarAna Region)

Automobiieimechanical repair; maintenance; fueling, orcleaning
AutomoehilerandlethenVeniclelbedyrepairorpainting
MabilelautemeniielarGtierVeERiclewashing

Mobile\carpet; drapeierfurmiture Cleaning

Mabilehigh pressurelarsteam cleaning

LLlandscape and hardscapeinstallations

Painting and coating

Nurseries and greenfiouses

Poal, lake and fountain cleaning

Eating and drinking establishments

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.11-6
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Commercial - Background

Background

Inventerny,

MandatenyzHigh Erierity ZActivities/ Seurces
(San Dbiege)Reqior)
PrioritizationieffCoemmercial Facilities: (Santa
AnalRegion)

Prioritization' Ranking Relates to) Inspection
Ereguency,

CGommercial - Background

ViandateryaEightPremty

ActiVities/Sources; Cont.
(Sanibieger REGION)

Cementimixing |er-cutting

Masanry,

Bantingand|caating
Botanicallerizoologicallgardens andexaibits
llandscaping

Nurseries and|greeniouses

Golficourses; parks and otherrecreational areas/facilities
Cemeteries

Poolland feuntain cleaning

Marinas

Port-a-Potty senvicing

Commercial - Background

IIISPECHBN ErequUEnCY,

Priorit Santa Ana San Diego
riority RWQCB RWQCB

Once per permit
cycle (5 years)

Medium N/A N/A

High As-needed

Low N/A N/A

November 15, 2003



Commercial - BMPs

BIVIEREgUIrements

s MinmumISereiActVI=SpECific: BIMES
- @ptionallBVEsferE g Ererity,

[=acilities

Commercial - BMPs

CommercialsACHVILY
BIVIIPR=aCIRSHEETS

Painting, Finishing, and Coating of
Vehicles, Boats, Buildings, and
Equipment

Parking and Storage area
Maintenance

Vehicle and Equipment Maintenance
and Repair

Vehicle and Equipment Washing and
Steam Cleaning

Eating and Drinking Establishments

Pool and Fountain Cleaning

Spill Prevention and Cleanup

Vehicle and Equipment Fueling

Waste Handling and Disposal

Commercial - BMPs

BIVIPFACUVILY EFact Sheet
REIAWOSHIP

Automoepileimechanicalirepair, maintenance)
TUelingy GrCleaning

1 1

IC18. VehiclerandEquipment:Fueling
IC19. Vehiclerand Equipment:Maintenance and Repair.
1C20: Vehiclerand/Equipment:Washing and Steam Cleaning

Orange County Stormwater Program

DAMP Section B-9
Existing Development

TRAINING MODULE

Commercial - BMPs

CommercialtACHVILY,
BlVPN=aCISHEEts

Animal Handling

Nurseries and Greenhouses

Building Maintenance

Outdoor Drainage from indoor areas

Carpet Cleaning

Outdoor Loading/Unloading of
Materials

Concrete and Asphalt Production,
Application, and Cutting

Outdoor Process Equipment
Operations and Maintenance

Contaminated or Erodible Surfaces
Areas

Outdoor Storage of Raw Materials,
Products, and Containers

Landscape Maintenance

Over Water Activities

Commercial - BMPs

BV Eact:- Sheet Contents

PoflutieniPreverntion

Suggested BestVanagement Practices

qraining

References and Resolrces

Industrial - Inspection

IISPEcon

InSpECtions arelconducied to;

Determine’Compliancewith@rdinances and

Bermits

ReviewBMEAmMpIEMeEnRtation

Assess| BMP EffeCtiVENESS

Verify Inventerynfermation Used far,

Priaritization

Specific inspection pracedures will be'discussed in the

second portion of this training

Exhibit B-9.1I-7

November 15, 2003



Repeting

# BUSINESS CAteqeries
sllstefiseurce cantrol BMES iniuse
s Vedificationsite)BMEs since lastreport

Inspection m

Residential Program

Residential-Program

Backgreund

BRI mplementation
Highrnfireat ACtivities
Program: Implementation
Enforcement

Reporting

Residential - BMPs

BIVIE-Reguirements

o Al selronminmumiBMESt has been estallisfied
ferhighithreatresidentiallactvities

« OptionallBVESTferresidentiallareas and
activities\generatingipollutants;asseciated with
303(d)/listings:

Orange County Stormwater Program
DAMP Section B-9
Existing Development

TRAINING MODULE

REs|IdentaliNProgian

Residential - Background

Background

» Alllresidentiallareasiassumed/io
haveisame aciViliES Gl CORGEN
Residentiallareas;adjacentio
ESAs arefecusiiorenhanced
BMVEImplementation

Monitering programiresulisiused
to)identify/additionaliresidential
areas for.enhanced
implementation

Residential - High Threat

HiglirearrResidential
ACUVitIes

Automobile repair and maintenance

Automobile washing

Automobile parking

Home and garden care activities

Disposal of household hazardous
waste

Disposal of pet waste

Disposal of green waste

November 15, 2003

Exhibit B-9.11-8



Progiamimplementation

1 Baselinenmplementationincludes ouireach
andleducation

* Enfigncedimplementationior iighiprierity,

areass
Dogerrierdepreuireach

Urging|residents to)ehsernve
optional BMPs

Regularfield/review patrols

Residential --Reporting

Repeing

Employeeeducation|activities

ResidentiallEdication and/@uireach
Rregram

Hotline callsiregardingresidential areas
and activities

Enforcement actions

CIAVEOAProgram

Backaroeund
BVIRAmplementation
Highnnfireat Activities
Program Implementation
Enforcement

Reporting

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.11-9

TRAINING MODULE

Residential - Enforcement

Enlercenent: Options

Eieldireview,

Responditewaterpollution complaints
Administrative! REMedies

— Nofice ofinoneompliance

— Administrative complianceleraer,
— Gease and|desistiorders

— Citations

CriminallRemedies
— Infractions
— Misdemeanors

CIAYE@ATRPIoaIam

CIAHOA -Background

Background

* Includeselemenisirom boetiithe commercialland

residentiall programs

CIA/HEAvareas adjacentito) ESAS and those
responsihieferimantenance ofistreetsiand storm
drains arelfecusiferenhanced BMEimplementation
Monitering|pregramresulisiused to)identify,
additionallCIA/HOAS o enlianced implementation

November 15, 2003



CIA/HOA -Implementation

BIVIRImplementation

o AlsetiehimnmumiBNEs has been
establishedferhightireat CIA/HOAS

= GIATHEAs WithpublichFewnediand maintained streets
= CIA/H@ASWithprivatelfewnediandimaintained|streets

Optional BMBEs ferr CIA/H@AS generating
pollutantsiassoeciated with 303(d)) listings

CIA/HOA —High Threat

AddieralSEighrareat
ACHIVIties

Street sweeping
Solid waste handling

Drainage system operation
and maintenance

Water and sewer utility
operation and maintenance

Residential - Enforcement

ERlercement Options

Eieldireview

Respenditeowaterpollution complamts
AdminisirativelREMedies

— Noticelofineneempliance

= Administrative complianceiorder;
— Gease and|desistiorders

— Citations

CriminallRemedies
— Infractions
— Misdemeanors

Orange County Stormwater Program
DAMP Section B-9
Existing Development Exhibit B-9.11-10

TRAINING MODULE

CIA/HOA - High Threat

Highnliieat Activities

Automobile parking Disposal of green waste

Automobile washing Vehicle maintenance and repair

Disposal of household hazardous | Vehicle fueling
waste

Sidewalk, plaza, and fountain Material storage, handling, and
maintenance disposal

Landscape maintenance Cleaning of vehicles and equipment
Poolcleaning Storage of vehicles and equipment

Disposal of pet waste Material loading and unloading

CIAJHOA -Implementation

Program:impiementation

o Baselineimplementationincludes outreach
andieducation

o Enfiancedimplementationiorn iighprierity,
areas:

Infermimaintenance assaegciation
goyerning boeard/aboeut program

MaillBMPfact:sfieets to boeard
Tirain association employees
Field observation

REpoHIng

Employee education|activities
@utreacheffors

HotlinelcallsiregardimglCIAH @A areas
andiachivities

Enfercement: actions

November 15, 2003



TRAINING MODULE

@UESHIONS! 2

[ISPECHBRISESSION
@uiline

ISPECHONR EIEAUENCY,
AYPES O INSPECHONS
IMSPECLEN IZIOCESS
AnalyticalMoenitering
Record Keeping
Enforcement

IIISPECHENRI PIEOCEdUIES

Inspection - Frequency Inspection - Frequency.

[ISPECHBN Erequency, IIISPECHBN ErequUEnCY,

Industrial Commercial

- Santa Ana San Diego - Santa Ana San Diego
Priority RWOCB RWQCB Priority RWQCB RWQCB

Annually or Once per permit
biannually cycle (5 years)

Medium Biannually As-needed Medium N/A N/A
Once per permit
cycle (5 years) As-needed Low N/A N/A

In addition, all complaints of illegal discharges and those
violations arising from dry-weather field screening or analytical
monitoring must be investigated.

High Annually High As-needed

Low

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.11-11



TRAINING MODULE

Inspection - Types Inspection - Process

IVPES; Gl INSpPECction [INSPECHION: PrGCESS

Bresnspeclion preparation
Compliance Inspections Approaching a site

EFacilitymspecton

Follow -Up Inspections AnalyticallMenitoring

Recaord-keeping

Enforcement:

Inspection - Pracess Inspection - Process

[ISPECHEN PIeCESS

[INSPECHON ProCESS Approaching the Site

PresinspectionPreparation :
@hsenationss

STIER M EstablishPiTpose NEeary conveyanees opwaterhodies
SIERIZ: FileIREVIEW Visihlerdischargerpoiits along thie
STIER)3: DataliaseReView, perimetereithielsite

Outdoor areas offintensive: industrial

activity,

Signs; of recent additions ar, remoedeling

Inspection - Process Inspection - Process

[IISPECHEN PreCess [WSPECHEN PreCess
E=2cilityAlispection e —
SER IS ERTTY,
STER 28 GpeningConference

STIER 21 eutdporWalkathireuah Ohiaif consentiolenterrandinspectproperty,

STiER4uIndeerWalk=threugh Ifideniedthen contactiNPRES coordinator and/or:
STIEP 51 Documentinspection i city/atiorney/ereaunty Council
ACHiVities Present propercredertials

STIEP 6: Closing Cofiference ; i Requestitoymeetwithiiappropriate industry officials

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.11-12
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Inspection - Process Inspection - Process

[IISPECHON ProCESS [ISPECHON PreCESS

EFacilitynspection EAciynspectien

Sitcle) 24 Qg anlinle) Gonlidres StepIel EItdeeRWaIKEHTeUgH

Verify,andiupdatelinventen imniernmation:
* Changes i ewWnership

+ Clarificationienehsenvationsnoted before: site entry; activities i - il
* Reviewofi SWEBEBNSitermap), activities, types of; = Observerdlliporiionsieitiestormwater

pollutants; etc:) COonveyance systen

+ Review)of any/existing|storm water: monitoring data */ Documentonserved
conditions

- Use Inspection Form

« Walkithireughallleitdoprareasiandiehsenve

Inspection - Pracess Inspection - Process

[ISPECHGN PreCESS IWSPECHER PreCEss

Eaciliynspection Eaciiynspection

StepandeeWalkEthreough StenISH DECUTERLIMSPECLH BN ACHVITIES

Reviewlindeeraciviies andiareasitojensure * Completelnspectieniornm

thatpollitantsareoLshill ed rdumped;on ») Tiakenotes andlphotos te)doecument [acations
alleywed to)fieweuideors: = oy
and types ofiBMEShengimplemented

Doecumentehsenved conditions; including - -
BMPs being implemented J L\Aot(: \;vhere BVEsishould heiimplemented in
e future

- Use Inspection Form

Inspection - Process Inspection - Monitoring

[ISPECHEN PreCEsS

Eacilitynspection

Analyicaltvieniterng
TS

*) Gollectany/missinig o additienal infermation * [sifaciliy/subjectioNndusirniallgeneral
(exg: VerifyiSIC CeUES) PENMmIt?.

* Reviewadditionalinfermation SeUrces as < [Sfacility g prioritysite?

needed
« Inferm facility efficials;efifollow-up
procedures.

Orange County Stormwater Program November 15, 2003
DAMP Section B-9
Existing Development Exhibit B-9.11-13



Record keepin

s Updateinventorny;
* Cormpletel Inspecton Report

Inspection - Records

g

. Processienforcementdocumentation

Notification

) DefermineWhetheran eventefinen:
compliance presents atireatio
humanierenvirenmentaliealth

* |dentify/precediresiornotiiyingthe
RWQEB

* FollowEUp InSPECHBRS

@onclusion

Orange County Stormwater Program
DAMP Section B-9
Existing Development

inspection - Enforcement

Exhibit B-9.1I-14
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Inspection - Enforcement

ERerCEmERnT OpLiens

» AdministrativerReEmedies
= \NGticelefnen:compliance
— Administrativelcoermplianceerder;
— (Cease &I dEeSISHeIdErs
— @itations
 Criminall Remedies
— Infractions
— Misdemeanors

@UESTHIGNS) 2

Conclusion

@Eonclusion

StermwaterpoellUtienis eVenyone s problem
INewcomprefiensive)@range Coumnty,
Stormwater; Programidevelopedito)address
thisiprebliem

Inspectioniis aGritical Compenentefithe
Existing Develepment Pregram

It will takeitime te)develop and/implement the
Existing| Development: Pragram

November 15, 2003



Remember:

* Everyoenehenentsiroem
cleanwater; and
evenyoneliasia
respoensihiiyio)proiect
by reducingiuroan
runoffiand stermwater;
pollution:

Thank You!

Mihankyyeuferatiendingjand
[earmmarhewyou canhelp!

Orange County Stormwater Program
DAMP Section B-9
Existing Development

Conclusion

TRAINING MODULE

Conclusion

Resources

Eermorennfermation:
\ViSitwwweewatersheds,com
o)f

Calll the' @ranygelColnyStormwater;
Program' at 714-567-6363,

Conclusion

Exhibit B-9.1I-15

Conclusion

Handeuts

MeetingfAgenda

BV Eact Shieeis(including summarny,
activity/iactishieetiahle)

Inspection’ Procedires
Inspection Eerm
Outreach material
Hard/cepy of presentation
Contact list

November 15, 2003



